Employability Skills
ITI 2" Year All Trade

Class wise Questions
Class-01

01 Commas, full stops, question marks — are examples of ------ .
reafer, gt form, weamas g - % 3ETET &
design ESIEG

a.
b. punctuation marks o forg
c. formal communication 3T HAR
d. none 1§ T&
Ans-B

02 You are requested to complete the given assignment by
Monday. This is an example of ------ .
AT 37 & fop fow Te el 1 Sam qe I R S| T8 -
EERUES

a. impolite communication 3TE¥T AR

b. formal communication o= TR

¢. informal communication TII=ITRE TR

d.  oral communication i =R

Ans-B

03 Gestures, facial expressions, eye contact are examples of -----

a. verbal communication Hifash HaTg
b. non-verbal communication 3T eRal €=
c. acting skills 3T SIvTeT
d.  communication skills T shisTel
Ans-B
04 T have received complaints about workplace safety. Please
check them immediately and share the details with me. This is an
example of ------------ .
31 cresrer o) g 36 ot B R freft 21 g 9 e i
N CEEC IR T D — T IETET 2
a. casual communication 3TTeh{EH TER
b. formal workplace communication S HrEiee
R
c.  informal communication ST TR
informal workplace communication ST HrEiee
R
Ans-B
05 Greetings help you to ------------ G I O o ) 1o o) R =)
HaE AT B
A-establish a connection with someone you meet in formal and

informal situations.

Toreft U =afr o | deiy wefud s foTedr a1 sfd=nfes R
T feufaat § fierd &

B-establish a connection with someone you meet informal

situations.

forelt W safer o ETer gy wrfuq s S8 19 sioiies feufoa
¥ fera 8

C-establish a connection with someone you meet in informal

situations.

TRt U8 =afr o |rer deiy wenfud s fore®r ot srtdETies Rearfaat
# firera &1

D-establish cordial relationship

Ans-A

06- When you meet the instructor inside or outside the ITI, it is --

- BT R

a. always formal T ST
b. always informal BHST SHT=TH
c. formal inside the ITI 3TEEIATE & T STT=IH
d. informal outside the ITI @ﬁﬁ?ﬂﬁ o STeT SHI=TER
Ans-A
07 In the context of an interview --------------- greetings is to be
used.
BRI AN TRS s R SIS T 2T AT 2
a. formal Sfio=nfih
b. informal 3HY=TNG
c. friendly 3Tt
d. cordial BT
Ans-A
08 When you make an enquiry at a bank, it is ------------ situation.

BEE NG e L AT | o — feafa ardt 21
a. an informal T ST

b. a formal T Sfig=mies
c. afriendly ﬁ'?ﬁ'qc'\uf
d. acasual Th S |Eateen
Ans-B
09 During the COVID-19 pandemic, it is better to ---------- than
shake hands, and say Namaste than --------- . TR & alT:f, Hl

T T FET JEH &

T & qor R

a. hug, wave hands T SIS , BT feemsn
b. wave hands, hug W%FIT#L T 3T
hold hands, hug 81 ‘ilih?ﬁ, T A

C.
d. none s &

Ans-B
10 A good helps to create a good first
impression.
LGk ) P —— TS TS UEE TS S § Hag
AT 2

a. family TNER

b. friend I&T

c. self-introduction 3TTcH IR

d. all of the above 9 & &t

Ans-C

11 We may have to introduce colleagues, peers and superiors in -
-------------- context.
F1: — Tl T weehiHaT, | ST afsl 1 ufed e ue



a. self-introduction 3TTcH IfG=T
b. informal 3TY=TNER
c. formal 3T=mieR
d. official STRERHY
Ans-C
12 A quick self-introduction is called ---------------
LERCITTRE B (D o) (E— FEd 2
a. elevation pitch :—ﬁrr% fomr
b. elevator tone feT?e T
c. elevator pitch Tfetaet fomr
d. elevation tone ?n_d'l%a:f
Ans-C

13 When you attend a friend's wedding with your father, you
may have to introduce your father to your friend and your friend
to your father. What kind of situation is it?

T 31 Rt 35 e el ot o e & er 21, 1 @ o
ToreT AT ST fort & ST 37 first Bt 1o e & wfte O U= 7"
forer e <t Rurfa &2

a. elevator pitch Q'%Iﬁ?( o=

b. formal 3=

c. informal STU=TRE

d. elevation tone E‘ﬁ!’l’s‘lﬁ?
Ans-C

14 As a customer sales executive in an electrical appliances
showroom, your greetings and introduction of your instructor to
your supervisor shall be

TS, Torgg SUehToT ST H Uoh U fofshl hTEehidl o &9 H, I
AfiaTe ST TRt Ui STTaeh: Teidee 1 ufitersh g
descriptive TS

formal 3fio=nfi

informal 3T T=TGR

elevator tone TfTaeT 2 ot

Ans-B

15 —-memee- are persons with very good behaviour, achievements

e oo

and lead as an example.

___________ A D ATE, STATOTAT S IETELN oh AR O el
T I AT 2
customer service executives lTI%EFﬁEIT W

a.
b. sales supervisors forsht wdere
c.  ITI instructors STTEIATE Tf3TeTH
d. Role models TeT Higed
Ans-D
16 Role models people to follow them.
REEIECH TN ST STTET i
a. clevate atah!
b. instruct f&ema
c. inspire it T
d. none 1 TE
Ans-C

17 Role models inspire people to follow them though they have -

——————— and have met -------.

U HISS A bl ITHT STFE LA o6 forg I 8, Breaifen o -
g3l ¥ firr &

elevation, failures $d é, formeraret
strengths, failures dTehd, 3TEheTdT
weaknesses, failures Wﬁﬁﬁ'ﬁ, TGN

elevation, successes 9 é, HheTdrd
Ans-C

ao oo ow

a. perfect, good 3H, 3731

b. perfect, strength 3H, i

c. imperfect, good 33!"1;”'? , 3BT
d. imperfect, weak 31[2[\“? R FHAST

Ans-C
19 The set of imperfections in a person is called ---------------
ek H STYUIATST o THTAT Bl <-nmmmemmmmemen FEd B
a. strengths dTehd
b. elevations 3~IT
c. imitations -Tohel
d. weaknesses AT
Ans-D
20 Strengths of role models get -------- while weaknesses get -----
UG R KT I o 7 R— [EEGIRESClEaC S lTe e —
-------------- T 21

a. noticed, unnoticed €T e, fopelt =1 & et

b. elevator, noticed %NZ, 2@n

c. unnoticed, noticed Toret o1 e Tt TR, S )l e
R

d. none s &
Ans-A
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