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01 Commas, full stops, question marks — are examples of ------ .

FeaforT, ot form, weramersh foeg - 3 Jareor 2
design%ﬂlﬁq

a.
b.  punctuation marks form forg
c. formal communication TU=ITER HeTT
d.  none g T&
Ans-B

02 You are requested to complete the given assignment by Monday. This
is an example of ------ .
AT ST ¥ 6 e T B ot WIaT ok T A T A ------BT IETE 2
a.  impolite communication 3TE¥ HIR
b. formal communication U= HX
informal communication 3T TER

c.
d.  oral communication HiRaeh T=R
Ans-B
03 Gestures, facial expressions, eye contact are examples of ----- .
EEGIERCEE: ] At RT i — ¥ I B
a.  verbal communication Mfge TaTg
b.  non-verbal communication 3THeRgT G2
c.  acting skills 3TRFT EIM)
d.  communication skills ST T
Ans-B

04 I have received complaints about workplace safety.Please check them

a.  casual communication 3TeRRHE AR

b.  formal workplace communication 3= FHREEIT TER

¢.  informal communication 3TII=TIER TER

d.  informal workplace communication STHII=ITIEh RIS €A

Ans-B

05 Greetings help you to ------------ JEC: B 1o ) 1 ) — T Heg T
2l
A-establish a connection with someone you meet in formal and informal

situations.

Toreft Uer =afr ok @Ter Hafer Tfa o fe 3119 Sft=nii iR sTtaefen
feorfort 7 firerar 1

B-establish a connection with someone you meet informal situations.
fopeft 0t safn ok |y water vt o S 1T st fearfae & firer &)
C-establish a connection with someone you meet in informal situations.
foreft U srfr o aryr wety et o fSedr ot s feufrl § firem 2
D-establish cordial relationship HETaq0T Hefer T L

Ans-A

06- When you meet the instructor inside or outside the ITI, it is ----.

Tt T ST 35 i a1 et TR & e &, 61 g oo e
2l

a. always formal T SR
b. always informal THIM ST
c. formal inside the ITI ?ﬂ'léff?:ﬂ'g o et Hg=is
d. informal outside the ITI STTESIATE & ST FHTTIE
Ans-A
07 In the context of an interview --------- greetings is to be used. HI&ThTT
EOR::A: e pUN—— STRFATE BT SFRINT AT 2
a. formal 3=
b.  informal U=
c. friendly 3TJhet
d.  cordial BTfds
Ans-A
08 When you make an enquiry at a bank, it is ------------ situation.

REE N CTE E R G T A o p— feafar Bt 21
a. an informal Teh =
b. aformal Tk 3NT=ieh
c. afriendly ﬁﬂﬂqﬁ
d. acasual T 3HATh oy
Ans-B

T R
hug, wave hands T AT, LB SIS
wave hands, hug ¥ S LD N T TS
hold hands, hug BT Tehe, Tl AT
none g T&t
Ans-B
10 A good --------- helps to create a good first impression.
LR o — Teh 3= U8l T4 S § Hag shidT 2
a.  family aRER
b. friend 3R
¢.  self-introduction 3TTeH TR
d.  all of the above FW F Tsft
Ans-C

11 We may have to introduce colleagues, peers and superiors in -----------

S

context.

F{: — et o wreential, afer i aftst 1 Ui <1 ug HehdT 7l
a.  self-introduction 3TTeH Ui
b.  informal 3T
c.  formal =i

official TferRRY

Ans-C

o

a. elevation pitch S T

b. elevator tone foT#e 2=

c. elevator pitch LREESEE!

d elevation tone ?n_tl'lé Fac

Ans-C

13 When you attend a friend's wedding with your father, you may have to
introduce your father to your friend and your friend to your father. What
kind of situation is it?



el 379 ot o |t foelt ot < e Sufera 2, q@ 1o forar &
1o Tor & 3R 379 T 1 31 e & wfeer R ug| e fopar ag <t
Rearfa 22

a. elevator pitch Q%’Ié'&ﬁ?f

b.  formal U=l

c.  informal 3T

d. elevation tone ﬁ'l’&¥ k)
Ans-C

14 As a customer sales executive in an electrical appliances showroom,
your greetings and introduction of your instructor to your supervisor shall

be . T oI SUeRToT ST § U TTee forshl il o &9 3,
STTIehT SAETE 3T STIHT TTT=T Tk waereh s FfTersh g
a.  descriptive TR
b.  formal 3=
c.  informal 3THIT=TIGR
d. elevator tone ‘I%IQET FEkci)
Ans-B
15 —mememeee- are persons with very good behaviour, achievements and
lead as an example. -------- gd T AL, STATSHAT T ISTEM o AR
e T A =
a.  customer service executives TT&sh HalT TR
b.  sales supervisors forsht weiareTeh
c.  ITI instructors STTSEIATS TTTeTeh
d.  Role models U< Higeq
Ans-D
16 Role models ---------- people to follow them.
RUS R o p— TNT ST STET |
a. elevate ThT
b. instruct fEera
c. inspire TG T
d. none ﬁ’sc EH
Ans-C

a. elevation, failures E}z_t|'l'§, forpetaret

b. strengths, failures dTehd, HHAAT

c.  weaknesses, failures EFqTrﬁ'ﬁ?ﬁ, BTN
d. elevation, successes 'ﬁ'l'é, ThHAATT

Ans-C
18 Human beings are ---------- by nature. It is the cultivation of -----------
habits that makes one a better person. ngwmﬁ ------- R F—
----- el S Wt 2 S Uk SEa $9T ST 2

a. perfect, good 3TH, IT=ST

b.  perfect, strength 3%, Tfth

c. imperfect, good 3T‘J;U'T, =T

d. imperfect, weak iﬂqﬁ R FHS
Ans-C

19 The set of imperfections in a person is called --------- .
A 3 ST o H e Pl oo F H

a.  strengths drehd

b. elevations 3~T139

c.  imitations Tehct

d.  weaknesses FESIIGET
Ans-D
20 Strengths of role models get -------- while weaknesses get -------- .
USRS 0 I | 7 — [EEEIRSEIER D Sl o] g— foreran 21
a. noticed, unnoticed &I ﬁ?ﬂ, forelt a1 e T
b. elevator, noticed ﬂ_ﬂ’{, @r

unnoticed, noticed feret st T =& T, T = fewn

none 1 &
Ans-A
21 While we are at home or with friends, we use --------- verbal
communication. STel 81 T T EId & AT AT h @A B S, & ... g
TR T ST L 2
a. influence
b. informal
c. formal
d. none
Ans-b

22 When we greet our superiors, managers and boss we greet them -------

—--. el B 319 TS, Jeferehi TR ST ST STIHETEH oFd & ol &7 ST
a. informally ST ®9 O
b.  casually T
c.  formally 3Tu=ITites &9 &
d.  indifferently 3qTET o

Ans-c

verbal, non-verbal Fﬁf@%‘, K HlIE=ED

speaking, writing EUSEIRICE]

speaking, formal ST, s

writing, informal @I@:L ST

Ans-a

24 What we communicate without words, but with body language is an
example of ------—- . T5rr & wreet 3 forT, AfeRT SRR T o Y HaTg
[ J— EIEERUN

verbal communication HiRaeh TaTe

formal communication 3= TR

informal communication ST HER

non-verbal communication TR-FRash =R

Ans-d

25 Working with others to find a mutually agreeable solution is called ---

------ ST &9 H FEHd FHTL WIS o {78 o 6 A1 H1H LT -

------ T ST &

a.  persuasion SreaTe

b. communication HIR

¢c.  negotiation ST

d.  assertion 31T

Ans-C

26 Communication within an organization is --------- with superiors and
can be --------- with friends and colleagues.
LCTRCH O G | R— EIR R R e CRCAE S K ) — &
e & S w=Ert

a. informal, formal 3Fﬁq%ITF{T>F, o=
b. informal, non-verbal ﬁwﬁiﬁ, CHIIEC



c.  formal, informal o= =i
d. non-verbal, informal ﬁ'{ﬁﬁ'\@%, =R
Ans-c
27 ‘Good morning’, ‘nice to meet you’, ‘How have you been?’

— are examples Of -------------—-

a. formal greetings St tfiEmeT

b. informal greetings U= AfETET
c.  superiors TNE JfRINET

d.  organizations €&

Ans-a
28 Writing emails, letters, memos, orders, filling forms, minutes,
contracts, proposals and quotations are examples of -------- workplace

communication.

SHSA, T, HHT, ST, BIF AT, Fr, ST, ST 3T HIERM ARG T -

-------- FHTAEE TR % IaTT B
informal Jo=ER
non-verbal T HiRas
formal U=
verbal Hiftg®
Ans-b
29 Writing a leave letter is part of -------- communication.
T T foreT - HEm T fewm 2
a.  formal workplace ST=ITN Frfeeret

S

b.  informal workplace Jo=ITeh Eopr)
c.  non-verbal workplace -Tfiftge FricereT
d.  none I T&
Ans-a
30 Please be informed that the annual staff meeting has been-------- to be

--------- on the 1st of November.
conducted, confirmed

a
b. listened, conducted
c conducted, listened
d

confirmed, conducted

Ans-d
31 Reena has -------- to avail leave for 2 days to --------- her cousin’s
wedding. She has --------- the letter to the supervisor.

a.  submitted, attend, planned

b. planned, attend, submit

c.  plan, attended, submitted

d. planned, attend, submitted

Ans-d

32 Imagine you have --------- ABC company as a craftsman. -------- an
email to be sent to your supervisor.
join, written
joined, written

joined, wrote

e o o p

joined, write
Ans-d
33 - the role of the supervisor to --------- instructions to the
craftsmen on safety in the workplace.
a. played, give
b. played, gave
c. play, give

d. played, given
Ans-c

34 - a note to be------ to the newly recruited craftsmen about

a.  written, circulate

b.  write, circulate

c.  write, circulated

d.  written, circulated
Ans-c

35 —emeee- means the immediate surroundings to the place one lives in.

------------ T 379 3 T % Tehe 1 e & oo =018 war 21
a.  Workplace Eopi)
b. Facilities ﬁﬁw
c. City IrX
d. Neighbourhood Q@I"H
Ans-d
36 A town is--------- than a village, but--------- than a city.

a. larger, smaller

b.  small, large
c.  smaller, larger
d. smaller, large
Ans-a
37 We -------- books from a library.
a. buy
b. sell
c.  borrow
d. none
Ans-c
38 There ------------- a coffee shop ----- the park.
a.  are, next to
b. s, nextto
c. is,next
d. are, next
Ans-b
39 The area is ------------ as the houses in it cost a lot of money.

a.  beautiful

b. expensive
c. safe
d. big
Ans-b
40 There are
L E .
a.  spacious
b.  school
c. kind
d. fresh
Ans-a

41 What is stress? Tal T &
a.  Feeling of joy 3TTg 3T 1T
b.  Feeling of surprise 3T & 31’:[)‘1?‘[
c.  Feeling of delight 3TTg I 1
d.  Feeling of frustration/disappointment FRTeT/fram <t w71
Ans-d
42 How many days does it take to form a habit?



S1ed o 1 forae fo orma €

a. 10

b. 11

c. 15

d. 21
Ans-d

43 Factories Act was introduced in ---------

HRET SRR - T U7 fopar TR em| '

a0 o P
—_
v
e
o

Ans-a
44 Wages are paid -------- . Wﬁ?ﬂ WWW%
a. Daily af
b. Monthly &S &
¢.  Quarterly urféren
d.  Yearly T
Ans-b
45 When a worker contributes to bring the best output by using the
available resources, the worker is ------ .Sl Th FRiehd] SUTTeY GHTEHT T
IUGNT ok G IeTE A § IS T 7, At Shriehd! - BTl

a.  Productive 3cqTash
b. effective T
c.  Reliable e
d.  Selfish Tareff
Ans-a
46 PPE means -------- .

a.  Personal Productive Equipment
Personal Protective Equipment
Productive Personal Equipment

& 0 o

Personal Protective Engine
Ans-b
47 Productivity can be increased by offering ----- T USTERIT T STEHRAT
TETS ST whell € |
a.  Training only ael Ffreqor

b. Jobsite Experience only Sadl SITeETSE EIRKES
¢.  Training and Jobsite Experience JfST&107 ST Tl a1 AT
d.  Incentive ScaTeT
Ans-c
48 —memmeee protect hands from cuts, burns or harmful liquids.
- TTT T e, ST AT BThIE qie Tart § s |
a.  Goggles -
b.  Gloves 3&™
c.  Ear plugs & & T
d.  Helmets T8
Ans-b

49 Which of these is not an entry level job after ITI for interior
designers?
ST U 0 SRR e o foru SATSETeTs o6 e Yorer Tt sl Aot 71 €
a.  Specialist 327\"-?
b. Interns S‘Z-_\‘:f

c.  Junior Interior Designer i:lq{ g fese

d.  Design Assistant ICSIFCRSHEED
Ans-a
50 Quality Management system makes use of some tools for problem
solving. Which of the following is not one of them?

TOTERIT STee Ot ST SHTHT o FoTg 5% ST T ST i 2

frafafaa @ @ a wh T
a. fishbone diagrams
b. 5D and 5S methods
c. 4D and 4S methods
d.  Kaizen principle

Ans-c
51 ISO stands for -------- .
a. International Order for Standardization
International Organizers for Standardization
International Organization for Stabilization

e o o

International Organization for Standardization

Ans-d

52 BIS stands for ------- .
a.  Bureau of Indian Standards WW@

Bureau of International Standards

Bureau of Indian States

Board of Indian Standards

Ans-a

53 The business idea should ------ . ST forer —eeeeev %ﬁ——lTE\T%QI
a.  Satisfy only my needs ECRENR ) aﬁqgra%

e o o

b.  Solve someone’s problem ot <t T <t Tt
c.  Save the world gﬁmaaﬁ
d.  None of the above STURh H & IS Tal
Ans-b
54 In social media, we use ------- to convey our feelings and emotions.

BN e R R R RN E R R R E R KD K i e R o 28 L E—
- T STNT L &
a. emoji's?ﬁ\?ﬁ
gestures'&'S'ITEf

b.
c.  eye contact 3TQ T TS
d

bodily movements TR geteret
ans-a
55 We select the --------- emoji to express our feelings.

B ST T3 SR R o o T -oenm e SIS T =2 B 2
a. randomﬂ'@fﬂiﬁwﬁ

b. perfect 3H
c. odd s
d none aﬁ—s‘:@‘}
ans-b
56 We use emoji's when ---------- TH SHISH T ST qef FLd § ST ---—--

a. weare bored T AR ET W E
b.  words are not enough to express our feelings
753 BHRT WTGHTSTT T ek i o forq vt e &
¢.  we do not want to write &9 for@T T&i =med
we are lazy TH AT §
ans-b
57 When we strongly feel or react situations or with particular people, we

are using our --------



a. emotions WEHTQ

b. health ¥

c. money ¥

d.  none %1 T
ans-a

58 It is important to ----- e i o - f—

a.  accept, understand and manage our emotions
BHRT HTEATST T TR L, THE ST T

b. accept, misunderstand and manage our emotions

c.  refuse, misunderstand and manage our emotions
accept and misunderstand emotions
ans-a

59 A person’s ability to understand and manage emotions properly is

called -------- . Weh ok shY WIS o dleh & THE 3T Teiferd id i

a. Intelligence gﬁ{

b.  Artificial intelligence ?ﬁﬁ? RIERIE

c.  Emotional Intelligence HTaTcHR 5\{&&

d.  split personality fafora saftrea
ans-c

a.  lot of negative qualities SEd T FoHRITH 0T

b. ego IEHN
c. lotof positive qualities agaaﬁwm T
d. ajobUTsh Frertt

ans-c

61 When something good happens to us, we feel -------- .
ST TN WY FS =31 8T &, Al &7 HegH FHld & —--mmnmn
a. irritated %!ET g
b.  angry T&AT
c. negative emotions like anger ShIET ST TeRRIcHeR HTeHTS
d.  positive emotions like happiness TR STE HHRIHE HIEATT,
ans-d
62 The first step to manage emotions is to ---------- .
LI IC M E IR G aT Kol I i) et E—— 2
a. accept and understand emotions TETSY ST eI L 3T awgh
b.  express emotions TETAY ST 5k
c. manage emotions TR Rl Taiferd L
d. reject emotions TEATAT T SRR L
ans-a
63 When we do not express our emotions, we may end up ----- .
e BH ST TS ohT 53k 8l ohid 8, Al BH ----- Sh1 THTH T Tk 8
a.  successful el
b.  hurting ourselves and others Gg T 3R Efl’ﬁ F e qgam
c.  hurting others agﬁﬁ%ﬁzqg%n’ﬂ
d.  hurting ourselves Tg FIERE tlg“%rr-n
ans-b
64 Expressing ourselves helps in --------- .
T T ST FA H -emoememns + wgrar fierd 21
a. finding solutions to deal with negative emotions TshIcHh
AT & THue & U GieHT

b. fighting with others E;FI'{:[I}WT
c. developing negative emotions TehRIcHh WTSHTT T forentd

d.  developing positive emotions HeRRIcHh WIS T forepma

ans-a
65 If we do not learn how to control------------- , it can spoil relationships.
LI GR— ot T s el el €, o o ool ot woe s

GETIR

a.  laughter 6T

b. people T

c.  others A

d.  anger 3T

ans-d

66 What is the process of formally introducing oneself called?

SIT=TRE: ©Y € ST U= 37 Y TR ol T shed 87

a.  hiring 9l
b.  decision %t T
c.  self-introduction 3TeH I
d.  seeking Tqe=T
ans-c
67 A good self-introduction will help in making a ------ decision.

T DT HATH-GR -0 T 7 wag s
a. chatting EIn)

b.  transfer AT
c. hiring wef
d. family 9RER
ans-c
68 All of us --------- on completion of the course.
LI T EH W
a. feel bored s H&{H AT
b. search for jobs Siel % foIq @Ist
c. feel relaxed ATH W%H;Haﬁ
d. feel free T3
ans-b

69 ITI trainees meet industry professionals during --------- .

SIS SRreg S 35 AT . 35 e o 3
a.  internships & apprenticeships 3R 3R ﬁT&jjT‘IT
b. personal travel SRR T
¢.  shopping during TeR! % R
d. interview HT&Tch X

ans-a
70 Good self-introduction help to make ------ .

FTTST STCH-TNET FA H HEG AT & -ormmmmmmemmoee
a. negative impression Teh{cHh THTT
b. money 3
c.  good positive impression =T HhRTcHeh THTT
d.  offer of appointment ﬁ'{lﬁﬁ <Rl TS

ans-c
71 Self-introductions should show how --------- your are.
-t fewmr =nfew for o1 3@ 2
a. dullgs
b. confident frama @
c. angry T&T
d.  weak FASIRK
ans-b



a. angry tone T\B?\ﬁ ATAT E&X

b.  easy speech 3ITHTT HIYIT

c. elevator pitch Tferae fi=r

d. emotional talk ¥TI-TcHS ST
ans-c

73 Introducing oneself in a smart and powerful way in just 30 seconds is

Syt 30 8 8 8 S RS 0 1 AT S 3T e T B
a. elevator pitch JASECA R

b.  bricfcase siTwHd

c.  speech YU

d.  quick call @@ &
ans-a

74 The most frequently asked question in an interview is------ .

T WTEITCHR H Tedl e I & ST Tt ¥4 8-
a. tell me about yourself EI;% O S ST
b.  Feedback ‘Slﬁ‘j\g
c.  what is quarantine FANTE T 22
d.  where is my pen? T e el 27
e. Ans-a
75 Everything about a person on the internet like profile on Facebook,
Twitter and Instagram is called -- .
$etie W fordt safeh o ST & 81 39 <fIST o1 hied @ S S, Zfet 3R
FEIIH T SIS
a.  online profile or digital foot print 3eIE Tiwerser I fefoeet
EEE)
b.  social media GRS Hifgar
ecosystem UTHReIfeht &
networking Jeafs
ans-a
76 Identify the professional networking platform from the given options.
faw 7w forsped & & URTaR FeafdT wiewt i gger

a. Facebook

b.  Snapchat

c. LinkedIn

d.  WhatsApp
Ans-c

77 When you explore LinkedIn to know about companies, its employers,
get industry updates, etc., you are exploring it ------ .

STeT 3119 Shufrai, ek TARIIRTaY o X & ST o fog, e staee wiw s
31T 3 fore feidres o1 TaaTeiit e &, dt 3177 39l et TR & oo

a.  none I3 Tl

b.  networking Jeafd

c.  building your brand 39 577g % fmfor

d. as aresearch tool Teh I IR o & H

ans-d

78 When a person is given information about how he/she is doing in an
effort to reach a goal, it is called ---. ST TRt St ST 9 ST €t STt @
for o foreft ey e Ug= 3 ST & SHHT L 38T 2, 1 I --- el STl

a.  verification ¥

b. argument?ﬁ%
c. feedback Sfefspam

d. frightening WITAE
ans-c

79 Giving information in a manner that does not attack a person, but

a.  suggestion AT
b.  pleasing T
c. effective feedback Tt Sfcfsrar
d. none
ans-c

80 When your instructor decides to cancel the industry visit, you feel-----

—m- . ST STYERT TR ST AT T T A o1 0T ST 2, Y 31T Hew|

a. Feel confused ¥ftra Heqy EZy
b.  Feel disappointed o U HT =T
. Feel stressed TR T T&T &
d.  jump in happiness ‘%’S‘ﬁ 2} @
ans-b

81 When others observe you and share what they feel about your

performance, they ----- a@rag% JATYHT TG & ST 19k T o T H ST
HEGH FTA & U WIS T &, AT o --oomooeee

want to make you feel bad EIEED) ST HEEH T ﬂ'l%?‘lT%f\
don’t like you STTIhT TEE T &

are your enemies 319 SQTFT%

are giving you feedback for improvement SATTHT ﬁw%%@
yfafrrs e

ans-d

a e o P

82 An employee gets feedback from supervisors, HR and other

colleagues to ...... Teh HHR] shl GioeTent, AT GaTe 3T 31 Gy

a. improve {Tﬁﬁ

b.  feel bad ST T

c.  be insulted 3TIHTG BT

d.  feel uncomfortable 3THTST HEEHH HTAT

ans-a

a.  constructively ToHTcHb

b. to discourage BT AT

c.  to hurt the receiverf@ﬁ'{aﬁiﬁzqgﬂﬁa?m
d. to demoralize EETH:ﬁE!?IﬁITﬁ%ﬁ%Q

ans-a

84 To improve your listening skills and become a better communicator,

a. start listening actively ®fshd &9 ) RISEIRIES) Ty

b. ignore listening {E%f‘:l'{ IEE R

c.  be indifferent TR 5

d.  listen partially Wmﬁ@

ans-a

85 “Your assignment is not like that of the others in your class. Why
aren’t you studying?” is an example of ------ . JTTIShT STHTSTHE JTIhT FHeT
o AT AN 6T TE Fe| 8| 3T TGTS AT T L T 82" mommeee T I3 2|



positive feedback TehRTcH ferfsha

a.
b. encouraging comments 3cHTasiAh fewforat
c. negative feedback Wﬂﬁg&
d.  usual comment T fevauft
ans-c

86 Giving positive comments followed by suggestions for improvement

and closing with positive comments is called —-------- .

TEHICH T o SITa G o oI e ST S AhTeHah [T forlT o

a. negative feedback Wﬂﬁg&

b. listening technique ﬁq%f T TR

c.  Burger feedback technique SR Higse qehiish

d. Positive feedback TehRIeTs gfdifshar

Ans-c

87 When you provide feedback, tell the listener that you are providing ---
e TS T IS Y LA 8, ST i STd foh 31T T L & & —oomeev |

a. negative feedback TehITcHb Elﬁ‘ﬂfg

b.  comments oot

c.  constructive feedback for improvement FER % foTT TR

wffseam
d.  suggestions g
ans-c
88 Self-reflection is the process of ---------
I ) (o - 6 wfskar 21
a. commenting fewauft
b. looking inwards 37eT il 3T I@AT
c. feedback Sffsram
d. looking forward AN G R E
ans-b

89 When we take time to think and pay attention to ourthoughts,
emotions, decisions, and behaviour, it is called---------- .
ST g9 G 3R 3709 T, sreere, fAofat oK sgeer W s ed & foe
BERAEEA TR ot pe— T ST 2

a.  constructive criticism TEFTcHR STTATEHT

b.  positive feedback TR FfrishaT

c. negative feedback Wﬂﬁgﬁ

d. self-reflection SATeH-gfdfes

ans-d

90 Identifying things that are under our control and those thatare not
under our control, helps us to be ------------
w%ﬁa?aﬁwwsﬁ%ﬂﬁﬁawﬁ%aﬂwﬁwﬁmwﬁﬁ% T -
----- B H Hag L 8

a.  more self-aware 3T HATCH-STTEH

b. peaceful ETIﬁqﬁ

c.  none g T&

d. discouraged frmar
ans-a

91 Official conversations are part of ------------ .

informal communication FI=Teh G

a.
b. formal communication 3NT=Teh H=X
c. resumes
d. families
ans-b

92 Conversation between family members at home or casual conversation

between employees is ------- . SR R TR 3 TS o s st ar
FHLATIET o e SATHRHAF AT -2
formal communication 3= TR

a.

b. discussion forem - famsf

c.  none

d. informal communication STII=ITIER E=R
ans-d

93 Single strand communication, gossip, cluster and probability are

examples of ------ . T wT e, T, Fereet A TS faferdt -
-- 3 JETET &

a. informal communication
b. feedback
c.  formal communication
d.  burger feedback

ans-a

94 Using words through speaking or writing to share information,
thoughts or ideas is called =------=- . STTRRY, fereme =T foreml it amen w6
for sieTeRt A for@ret STt T SRT BT --emevee FHEAT 2l

a. non-verbal communication
b. feedback
c.  verbal communication
d. none
ans-c
95 Good verbal communication ------------ . 37T Hiftges TER
a.  helps to communicate clearly T8 &9 Y HaTE T | HEg AT
b. confuses people AT T Ao o 8
c.  is disrespectful 3TIHTISIHR 2
d. isrude IR
ans-a
96 When we write letters, emails, messages, etc., we are using --------
BE R E A SR 1 A e A S— wwﬂﬂam%%l
employability
verbal communication
non-verbal communication

a0 oo

none
ans-b
97 Communicating without words using only gestures, body language,
facial expressions, etc., is called ------ . el SITRI, T, =et o 3T
TS T YT ShLeh foT ITeRT 3 T HEAT ------ HEATAT 2

a. feedback

b.  verbal communication

c. interviews

d. non-verbal communication
ans-d

98 The ability to receive and accurately interpret messages in the

communication process is called -------- . T SfhaT B GeE SRl 9T
I T T | AT T AT ST T ------ F&T ST 2
a. listening
b.  speaking
c. reading
d.  writing
ans-a

99 Good listening skills make workers ------- .



LRI NS R E AR ok [ ——
a.  productive
b. irresponsible
c. crazy
d. inefficient
ans-a

100 Listening to radio, television shows, etc., is an example of ------- .

e, SeAtfors 1T AT G, —-memeev T T IS 2|

a. active listening

b. non-verbal communication
c.  passive listening

d.  verbal communication

ans-c
101-Paying attention to the speaker, not interrupting, taking time to
understand before asking questions or responding is -------- .

ST T AT ST, ST AT, ST T AT I o o T8 §He o fore wey
ECa | p— K

a.  passive listening TS g1
b. lecturing SITEA
c. active listening P:Eﬁ & &7
d.  accepting SR FHET

ans-c

102- When society decides how we need to behave and forces it on us, it
is called creating ------ .

ST gt I8 o ar @ o6 8 ST sTaei ST © ST 39 379 ST Ao

2, 3 T T A Eeeeee
a.  free society {<h HHISI
b. equality AT
c.  gender stereotypes o wreft E%EIT
d. enforcement Yad
ans-c

103 “Why do you need to study further? You need to be married soon.
“This is an example of --.
HTTHT ITRT STERIA L hl STTATIHAT 1 87 T TS & [1aT8 i bt
STTETAHAT 21" AT FoRerehT IR 2=,
a.  gender stereotypes for girls AT % foTT SifiTe wieat
b.  gender stereotypes for boys AR o [T AT TG
c. equality €HMT
d. fair deal for girls Fﬁﬁ?ﬁ ED 1\?1? 3t ger

ans-a

104 An important document to carry when attending an interview is

GTETChR H T & o ol Th Heeaqul e @

a.  cover letter
b. resume
c. leave letter
d. none
ans-b
105 A -—---mmm- is a summary of your personal experience, skills and

education history.

--------- T AT ST, e ST e 3 sfor o awi 2
a. feedback
b. letter
c
d

resume

story

ans-c
106 The crucial step that all face while starting their careers is ------

AT FHIER T L T T T AT LA FTAT HEA0] FaH & e

a. feeling happy i gd TR1 _6:\
b. facing an interview Ueh HT&TcehX hT HTHAT sh{AT IS T&T 2
c. goingon a tour ST &
d. relaxing AR
ans-b

a.  retain customers JT&eh! sl ST TEAT
have customers complain to friends T T &t & frehra
EDGE
c.  switch to competitor et ot R st
search another shop ?.Slfr ot st
ans-a
108 Customers generally ------ when they have a poor experience.
TTEF ST T ------ ST Ik IT el SN Bt 2
recommend to friends T&dT T TeATE &
continue doing business with the company 3 % 1Y TR
AT ST T
c. switch to a competitor Ush R oX farer i
bargain with the company Ut €T ERIDEIG

ans-c

IS

109 An employee comes late to the office every day. He is not ----------

U HHART fcifed Fwrafers § I & T 31 98 T 8 e
a.  silentqh
b.  punctual FHIE
c.  confident M@ ®
d. clean 9%
ans-b
110 When we speak to people in our workplace or people in authority,

we need to - . TS B 31T SHEeT H AT RN H A @ o i 8,

a.  speak harshly and unmindful of gender F TR T F3R R
STETE S
b.  speak carefully and show respect in our choice of words ICk)
aTet 3T TN YTeat ok = TR femmd
c.  speak carefully and use abusive language ST | St ST 7R
TS 3T START B
d.  be rude and violent 3R 3R fE@eh &1
ans-b
111 The electronic form of formal written communication that can be
sent through the internet to many people across the world is called --------

. St FoTfiad S o Setagi=es &9 Sit g 9 o %% ARl ohl 3 %

IR RS RTINS | e - — FHEATT B

a. email

b. typing

c.  printing

d.  writing

ans-a

112 The most effective way of formal communication is ------- Sfu=ien
TSIOT ShT T TS TIRT & —-oemeve [

a.  chatting



b. tweeting
c. typing
d. email
ans-d
113 CC in email means --------- NOOk-0 b [ - gR— FraT 2l
a.  chair copy
b.  child copy
c.  carbon copy
d.  chart copy
ans-c
114 BCC in email means -------- . BCC &1 HdAH ---------- BT R
a.  blind chair copy
b.  blind child copy
c.  blind chart copy
d.  blind carbon copy
e. ans-d

115 When you send your resume through email, you are sending it as ----

- STeT 379 ST % HTEH & 70T SIS A7 8, ¥ 3T F8 —-oememev FETH
EERGES

driver

attachment

marked text

&~ 0 o

cookie advertisement
ans-b

116 When your classmate is giving suggestions on your performance,

you are receiving -------- .Wmmmmﬁﬂwé@%ﬁﬁ

a.  customer interaction
b. elevator pitch

c. feedback

d. anaward

ans-c

117 PowerPoint files have ----- extensions. Wﬁzmﬁﬁ ----- QEIPI%ST—[

k]

a. .doc

b. xIs

c.  .Jpg

d. .pptx
Ans-d

118 Shortcut keys Ctrl+C, Ctrl+V, Ctrl+S mean ------ .

a.  save, cut, copy

b. cut, save, copy

c.  copy, paste, save

d. cut, copy, save

ans-c

119 Pressing Esc in PowerPoint can -------- . PowerPoint ¥ Esc & & ----
-~ BT TR 2

a. add anew slide QEFTa; Wsﬁ%

b.  start slide show &ATSE I IR

c. end slide show ﬂﬁm‘x‘ﬁ

d.  create a new presentation T 15 SI'R‘\[&T EEILY

ans-c

A, —omeeen Tl

a. Cul+C
b. Cul+V
c. Cul+B
d. Cul+N
Ans-d

121 When we attempt to convert a Word file into a pdf, we call it ------ .
TS BH T S IS ol HIEITH H Sae i ST & @, Al 8F 39 ------ Fed
&

a.  jpg
b. doc
c. data conversion ST ®q{cTOT
d. text
ans-C

122 The most compatible format for saving images is ------ .

i B 5 3 T Y S T e

a. Pdf
b. JPG
c. xls
d. doc
ans-B
123 Excel is used to ----------- .
RGE I 2 e 1) % o fera StaT R
a.  save and share documents of all sizes TR 3T Gl HTHMT %
LTSS | L

b. create typed document files 2189 Eﬁﬂé Wﬁmﬁ EF!Ti
c.  create spreadsheet with various functions Tt =t & Ty
LEENICEE Y
d.  create presentations for a wide range of fields &l ﬁ@ﬁﬁﬁ
s % fore st e
ans-C
124 Choose the correct order to convert a Word file into a pdf online.

i. Download the file when converted
gfafdd g T TS SRS L
ii. Upload the Word file in the prompt on clicking the site
online. HT$E TS foreTeh st W Hivee 8 a1 gt
FIATE F
iii. Select the internet site to convert Word files into pdf.
Word BTgelt 1 pdf H Siee 3 foTT SeTe HT3e 7 = i
iv. Choose a Word file to be converted into a pdf.
I H e e o o ueh 9 wrged =H|
a-i, i, iii, iv
b- iv, iii, ii, 1
c- 1,iil, iv, ii
d-ii, iv, ii, i
ans-B
125 JPG means -------- B 1 1 - — .

a.  Junior Photography Group

b. Joint Photo Group

c.  Joint Photographic Group

d.  Junior Photographic Group
Ans-C



126 SVG file means -------—-- . TESf wree ot 31 @ o )

a.  Scalable Venn Graphics file
b.  Senior Vector Graphics
c.  Scalable Venn Glitz
d.  Scalable Vector Graphics
Ans-D
127 Participants in live seminars and discussions can ----- when it is
enabled.
ATgd AR ST =retelt § gfaamy --—-- germ 21 o ==t 2 Tk 8
a.  information
b. view
c. interact
d. listen
ans-C
128 Wi-Fi stands for --------- wireless signal.

a.  Wireless Fidelity

b.  Wireless Finish
c.  Wireless Filament
d.  Wireless Firmament
Ans-A
129 - is a wireless technology standard used for exchanging

data between fixed and mobile devices over short distances.
Ueh AT debTeh |k & Torereht ST o gl o e
TS ST o sl ST TEH-M o for o ST 8

a.  Wi-Fi

b.  webcasting

c.  Bluetooth

d. email
ans-C

130 When we share photos and videos from our Android smartphones to

the computer to see them on a larger screen we are -------- :

9 &9 319 Android TR & Hiel TR difea 1
T Y T G 3 oI et o HTe A &

a. telecasting

b.  screen mirroring

c. zooming

d. media zooming

ans-B

131 A ——--- is a computer that provides data to other computers.
T I & ST 31T IR T ST JaT AT 2l

a.  smartphone

b. laptop

c.  modem

d.  Server

D
132 Applications and services offered over the internet are called ------ .

ZEE LA ST ATl eteshs S AaTsfl ahl - T ST 2

a. data

b. server

c. online

d. cloud computing

D
133 The image of the cloud is often used to refer to -------- .

FATSS ohl BT T T IR —ommm & Ged ¥ forar ST R

a. internet
b. server
c. data

d. text

A

134 To retrieve photos and videos from Facebook, we need to have a ----.

e & T 3R Aifet wH e F o, 79 U - Y ST At 2

a. personal server STHITA Ta

b. device with internet connection %EHBH 3?.'@?.’ EECNE Rk
c.  hard disk &T€ fe&h

d.  printer

B

135 What do we need to access photos, videos, documents shared on
Facebook, Gmail?

Facebook, Gmail T |TeIT b Te wier, Sifea, sxamasi e qgaﬁ & faw e
FAT AR

a. computer
b.  smartphone
c. computer or smartphone with internet connection
d. server
C
136 Siri and Alexa are called Tty ofix qﬁwﬁ ERISIEN
2
a.  machines HefHI
b.  smart assistant’s THTS HETIH
c.  predictors fersrahTet
d.  recorder fRiEt
B
137 An important aspect of being a successful entrepreneur is_ .
TS T ITH! B T UF Heaqu deel e |
a.  Having an entrepreneurial mindset et A EeRaT BT
b.  Earning money YT AT
c.  Serving the society THTS & T T
d.  Expanding to as many markets as possible IEGEIKRC RS RG]
IS foream s
A
138 Knowing what you are good at and what you need to improve on is
the quality of .
T ST o AT forersd 31ee & of STt forert qam st shi STTarearshatl €,
6T TUTerT 21
a.  Self-awareness 3TcH STRTEChdT
b.  Self-belief STeafaa™
c.  Independent decision o i
d.  Making Grit €& ST
A

139 Taking decisions on your own, after carefully thinking about them is
the quality of .
Hra-ageR @ o e R

a. Self-awareness 3TcH STT&hdT

b.  Self-belief sTefaam

c. Independent decision making &d foota o
d. Grit &

C
140 What is a prototype? T TIEICTSY T 87



a.  The business idea ST fomm

b.  Typing the product/service in the business plan STIHT RIECIR:
3JCATE/EAT 15T FEAT

c.  Selling the product/service ITE/AT ST

d.  The first version of a product/service JETE AT T TEAT TEHTIT

D
141 One important rule to network effectively is .
STEft @1 & edeh ST T U Heca Ul R €

a. talk to the same people 37al AR | T A

b.  keep in touch with your contacts I G | | HUh

c.  focus on selling your product 3T9AT S T & & 3cUTS

d.  identify your competitors 379 Sfcreafefa i e=m L
B

142 Networking is__ . JeatT o 2l
a.  making new enemies T{TISWWHT
b. identifying your competition STT9sh Tg=TT gfeRnfiar
c.  making connections with other businesses and customers
S ST ST UTEH! H Hle 51 &l &
d.  joining a social network T HTHTISIR Heaeh | IMH BT

C
143 A taglineis_ . Th HTATE B
a.  aplastic tag you attach to your product Tk TATRE e & o 31

T L § HATTHT 3G

b. ameme making fun of your business T HY ST 39T &I ]
TR =TI

c. adescription of your business 31Tqehl Toraror s
a joke Teh HSllh

C
144 If you want to give people relevant information about you and your
business in an easy way, you will.
Jfe ST AT Rl 379 TN H TTH TR STRRT GT =Ted & S AT
AT Teh ST alleh T, 319 i |
a.  write it on a piece of paper and give it to them 38 IS o U
R R SR d
b.  verbally tell them when they ask Hiftsh &9 & I8 sTaTC {oh el
B
c.  ask them to search on Google I ‘@ﬁ?ﬁgﬁ%‘l Eh%‘EIFT
give them your business card 3-8 19T ST & FHIS
D
145 Anitha started an Instagram page for her crafts business.She used
_ marketing strategy.

ST 7 39 RIeT ST o T Ueh S8 UsT 7% fom 38
HToh ST TUTHIT 2T SECHTT fofalT |

a.  online marketing STFATE HIh{T
b. taglines ?TIFI'I%:T

c.  poster T

d.  Networking Ercica

A
146 Human resources are_____ . AMI &§ETEH gl
a.  your neighbors @T-_s’ﬁq—sﬁ?ﬁ
b.  your staff, employees and other helpers ST FHERT, FHaH
I 311 TERIH
your customers ST TTE

c.
d.  your competitors g gl

B

147 Which of the following is not a resource? e & & i T we et
&

a. raw materials shedl HIeT

b.  customer database UTE ST
c.  profit earned T AT

d.  your bed gFRT fore

D
148 When you have confidence in your own abilities and trust in

yourself, you have
a. open mindedness G;Fﬁl:ﬁa

b.  Proactiveness @i
c. beliefin yourself A T H T
d. optimism 3RS

C

149 You are a lifelong learner if you . 319 Ueh STTSiaA Tareqreft € afg
AT |

get a PhD WT=iSt md ETy

make a lot of money SIgd €T & HATEY

live for a long time SEKLEKERSCH

keep growing and adding to your knowledge Ted TaT AR Sed

@1 AR TR o forg

a o o e

D
150 One of the benefits of being a lifelong learner is___. 3Tsia fareqreff
TN HAMI AT TR |
a.  becoming a better decision maker ST BT ST T&T & Frotaenat
b.  becoming famous I RS
¢.  making lots of friends ag?mﬁ SR ST
d. staying physically fit STRIf&R w9 Y fthe T
A

151 As technology advances, the way we work shall ------

Y-S Feheiteh 3T Tl ©, THR BT L ol qehT - %ﬁn

a. Last 3ifqm

b.  undergo changes UiEdT & TSRAT
¢.  remain as it is ST & AT €T T&T
d.  refuse to change SGTH § $HR

B
152 Maintaining the quality of something at a certain level is called.
foreft <fit i TorerT B Te T TR T ST T e 2

a. communication I

b. problem solving TH&EIT En) HAA T

¢c.  sustainability feerar

d interaction 325&'31?

C
153 For career growth and -------- we need to build------------
EATE | 1K Th T ] { G— [ — T T ST 2
a.  skills, sustainability W, feorar
b.  skills bridges et 7
c.  sustainability, dams feer, sier
d.  sustainability, new skills feeraT, U e
D
154 If we want to sustain the ----------- we should not------ it.



RICE: e— 1 ST TEHT AT & af §H S ------ T T =1y
a.  pollute, sustainable Elaﬁiﬁ, fewhrs
b. environment, pollution TarterReT EERM
c. environment, pollute WFEF[UT, ';Iajﬁ?r
d. environment, sustainable EPII'THTUT, femrs

C
155 A person can get promotions based on their ----------- and ----- .
T h S —ommemeeee I ----- o ST T GGl ST 2 Fehell 2
a. environment, experience Tafer, ERUE]
b. example, qualifications 3aTaLUT, R
c. qualifications, experience ?iﬁ“il?ﬂ, SRAE
d.  Nonc T T&
C
156 Only when we learn to ------- how work will be done in the future,
WE CaNn --------------—- ourselves for those changes.
S ga— sifersr o s S8 Y, T Eier auft @,
R IICIEIC LR i) [— ESEm A
a. prepare, predicted 39, Mﬂmﬁﬁ
b. predicted, prepared ﬂgﬂTﬁﬁ, JIR
c. predicted, prepare srfersaTot =T, QT R
d.  predict, prepare STIHT AT, QI HET
D
157 Successful change is a combination of ------- and -------- aspects.

technics, future éih_-ﬁﬁ, yforsr

a.
b. future, designing wiersy, fesmmgfm
c.  designing, deliver Testmem e, Terafea s
d. technical, human Tﬁn‘vﬁﬁﬁ, HHET
A
158 The work undertaken by a person for a period of time is called .
forelt safh gT Uk wHETet 3 for fohe e ket B e 8
a. job Frett
b.  career ST
c.  planning ST
d.  expert foivg

A

159 Any task or piece of work for which a person gets paid for is called

a_ .
1 oft et T BT a6 geret Forreh foTe we St sy fope ST 2,

_ wEdmral
a. Career TSt
b.  projection 3TFH
c. jobshH
d. plan AT

C

160 When a carpenter makes a wooden chair and gets paid for it, it is
his .

TS U S Uk el shl Fll ST & 3R 38eh foTt, ST o €, 1 e
IHT_ BarR

a. plan AT

b. joy dHe

c. jobh™H

d. career JTsfiferent

161. When you want to know what to do in your professional life, what
skills and knowledge are required to do it, you are actually doing.

el ST ST =ITed @ Toh 3T URIa Sier H o7 i1 8, dl a1 i o fefg
NI S J T AT 2 T, I ITEad § F @ &

a. job EIETy

b. career @

¢. career role @R ﬂfﬁﬂ

d. career planning 9T =T FiSHT

Ans-d

162. Career is like a long train journey where ----------------------- are the
many stations, many stops, many changes in routes.

I T el 3 ATAT 1 TE & ST ommmev 3 LI, 3 WY, 8 Awit
ftEdl

a. plans RISCH

b. jobs T

c. grows dedl H

d. dreams H9¥

Ans-b

163. A ------—--- is one of the ways to reach your -------- goal.

T 3T & T TET T Tk I 2

a. job, career Hrertt, it

b. career, job R, el

c. patience, career &, iR

d. train, career 2, HIER

Ans-a

164, —-—-m-mmmme- are realistic targets that you will set for yourself in order

to achieve your career goal.

----- Fomofadt e & N2 31T 379 e 3 163 i ITH i 3 forg 7o
fer forerfea st

a. resource HETEH

b. status Tt

¢. descriptions feraror

d. milestones HieT % TeeR

Ans-d

165. The materials and support that you need to complete your
milestones on time is called 379+ HieT 3 Te2AT aﬁwaqwgraﬂ%és%q
AT S TR ST Grei it STavashar Bidl 8, 376 el SITdl @

a. timelines THIAEHT

b. resources HETYA

c. status Ferfa

d. descriptions fararor

Ans-a

166. Setting up date for completing each milestone is called

ST Hiet o TeeR i I A b foifr i s sheemar

a. descriptions faraor

b. resource HETI

¢. timeline THEET

d. none ﬁé EH

Ans-c

167. We need to have ------- when market trends change or when our
current job no longer exists.

T STATIRAT § --memv ST TSR 3h1 %37 SGeTd & AT el SHRT SdqHT et
HEAT 37 HISE 2

a. career paths ST 42T



b. models HieeT

c. alternative careers Jehfcdeh iR

d. payment T

Ans-c

168. When you know how to stitch a garment by hand, learning how to
do it using a machine is called

Stof 19 fereft aftert sht grer & firetar ST €, Jefier ot SUET ek 38
AT 7, T HRG T T ST &

a. career T

b. employment TSI

c. upskilling 3Tf&rfetT

d. none ?ﬁé T

Ans-c

169. Many companies provide upskilling opportunities through

S YT o HTETT & STURhAT ok SHTHT TG LT &

a. On the job training (OJT) &amp; certification courses

Rt TfRTETer 0 (OJT) & THTUM UTSshA

b. wages IITTIE:?[

¢. payment $TATT

d. trade MU

Ans-a

170. Trying new things and finding new ways to do old things is called
7% =T T SATSTHHT 3T G SHTHT 3T L oh T ok AT T &
a. negotiation ST

b. collaboration &aT

c. innovation =X

d. communication H9

Ans-c

171. We -------—-- in a proper way so that we may reach a profitable and
healthy compromise. §H ---------- T 3 ik § Tfh & U a 959 0o
TATETI ST T TRl

a. collaborate HEITT

b. negotiate ST

¢. innovate FaYEAT

d. elevate ThH!

Ans-b

172. Thinking in a smart way by questioning the information you receive
so that you are not fooled by fake news is called

ITTRT o aTeft SRR TR HelTet SSTeh TTE. ik & T dTieh 119
Feredl & W T T 3¢

TR 2T ST &

a. negotiation STA=d

b. innovation e

¢. career I

d. critical thinking Feeaqel &=

Ans-d

173. The ability to adapt to fast changes is ISt & ufEed & 3JhA ERE)
SEGI

a. innovation A=

b. negotiation ST

c. collaboration TINT

d. adaptability TeheT &HAT

Ans-d

174. When we work with others, it is called

ST T R o W1 I A €, 36 HE 8
a. innovation A=

b. career ST

¢. collaboration FET

d. decision-making fofr &

Ans-c

175. New technologies have changed the way we work. Hence,

irrespective of one’s ------- , learning ----------- is important to work in an
---------- manner.

TS TRATRT  FHI HTH A o ioh I 9ae fodlm 21 gafere, foreft ot off -
e R R Lt
et 2l

a. efficient, job. new skills 3T, Eica WW

b. new skills, efficient, job TT T, FI, el

c. job, efficient, new skills :ﬁaﬁﬁ, A, :IQTﬁSWT

d. job, new skills, efficient TR, T HITeA, FITA

Ans-d

175. A person who learns new things related to his/her career and is up-
to-date with latest industrial developments has.

T ATk ST ST IR & Haiferd 7% < e @ 3R Tefiaam sfentien
forerTer <6 T svarfa 21

a. stalled mindset %t §"§ AT TR

b. growth mindset Tererrar St AT

¢. collaboration F&T

d. communication H9

Ans-b

177. A person who does not take necessary steps to learn new skills even
when there is threat of losing his/her job is.

Tk AR ST TG ARl @ T Gat g X ot 7 Rlere e & foe
STEYI I T 33T 2l

a. open-minded @;ﬁ RIS

b. not open-minded E;ﬁ IEENEIRIE]

c. adaptable W’q

d. all of the above UL & TufY

Ans-b

178. The process of learning a completely new set of skills to perform a

different type of a job is.

TS 3T ST T 1l 3Bt o T 1T o6 U feledhet 1 6 3T | bt
BIERIE

a. upskilling TIfERfeT

b. reskilling

c. ITI TEr=TTg

d. none ﬁé EH

Ans-b

179. If a woodcutter who so far used simple axe learns to use an electric
axe, the woodcutter is

AfE T TARSERT S 36T T |THOT FoaTel b1 IFANT e &, T forgger
FOETE! T ST AT Hiegra &

a. reskilling

b. career TSI

¢. critical it

d. upskilling 3TafehfetT

Ans-d

180. Information like what kind of jobs are in demand is known through



TR SRR <t oRTat oY | & SIEft SToRT o Tear & ST ST &
a. economy of the world gﬁmﬁ SrefeaeT
b. market trends based on the economy S7fIEET o SATIR T TSR
REUCE
c. pre-computer era T8 e I
d. career STTSHfareRT
Ans-b
181- Market trends are useful to plan one’s career because they help
to . Tereft 3 T T ST ST o foT@ TSI 36 % 9t &l
FHifES F HeE Fd 2
a. identify property Tafe & gg=m ETS
b. recognize jobs that are and will be in demand
3 AT T Tg= S AT H § SET
c. increase a@ﬂﬁ
d.  remotely work gT&I F
B
182- Career pathways means . I qTe T o1 ¥
a. potential employers T fahT
b.  small groups of jobs within a career
ek feert 5 ol AT ¥ B T
c. interesting market fereTerT SR
responsible market HER e
B
183 The natural ability of a person to do something and how quickly
he/she can learn something is called .
forett safeh ot e ot ot TaTTToreh & 1R a7 foRart STedt e i
TehdT/Ahdl 8, FEATT S|

a.  upskilling
b.  reskilling
c.  career path Sfiferepr ayr
d.  Aptitude 1T (Skill)

D

184 A series of numbers is given. You need to fill a number in the blank
by understanding the pattern of the series. Fill the number in the place of
the question mark: 47 48 51 60 87 ?

a. 152
b. 168
c. 172
d. 144

B

185 A man can reach a certain place in 40 hours. If he reduces his speed
by 1/15th, he goes 5 km less in that time. Find the total distance covered
by him. T TTGHT foREl T T 40 B & TE Tehal 21 3R 98 W T &

IGHI TR 1/15 B, TV 34 qHT F 5 TRt o6 ST B1 ITT S8k ST sht

T et gl
a. 60
b. 85
c. 175
d 52
C
186 3 is what percentage of 3000 ? feraT wfeera &
a.  10%
b. 5%
1%

d  0.1%
D
187 A man bought a lamp for Rs 100 and sold it for Rs 120.
How much profit did he make? What is the profit percentage?

e T 3 Tk €T 100 29 § @ilier 3T 120 &9 | o= feam)
IH FerdTT AT FHHTT? AT 1§ gfera?

a.  Profit Rs 10; Profit percentage 40%
b.  Profit Rs 20; Profit percentage 20%
c.  Profit Rs 20; Profit percentage 10%
d.  Profit Rs. 20; profit percentage 2%
B
188 Rehearsing or practice sessions before an interview is called.
T HTETHR & Tecl Ja+T AT 3751 & el &
a.  pre-interview qcf:f Hr&TcehT
b.  amateur rehearsal SR qc:d'fWTH
c.  post interview HI&TchIT EC I
d.  mock interview TehRciT ATETRI
D

189 Activities that one does during free time such as reading, gardening,
writing blogs are called g

Toramt STt arfeh el Tmg T T & S8 UGHT, SRTEHT, ST fore i

HET AT € |
a.  experience ITTHI
b.  hobbies ¥
c. qualifications Rlon
d.  Objectives T

B

190 When a person is naturally good at doing something, it is his .
el IS SAfH F A | T &9 & 307 a1 8, A A 30
a. weakness SFUSIN

b.  family INE
c.  strengths dTehd
d.  hereditary SRITFTA

C
191 Tools and techniques used to make one’s task easier to work

efficiently and mentioned in resumes are

called . SUSHIOT 3R qehriieh foReT o Sh1H T ST ST o oI SURImT
T ST & R 6 FHH HLd & S FIH H Ieciiad &

a.  software

b. reading

c. examples

d. skills
D
192 A paid period of training that allows you to learn a particular skill or
a set of skills while you work in the

industry is called EI'&T&TUT@H‘{I)FF ST ST TR TG 31':[11'%
et 2 ForRI ShISTeT AT I T ek W ST 3T H h1H i &

a. crafting SR

b.  opportunity IEL

c.  entrepreneurship STHRIEAr
d.  apprenticeship

D

193 The Government of India promotes apprenticeship through .

W SR g i SerEradie A |



a. NAPS

b.  Entrepreneurship development

c. internet

d. webcasting
A
194 It is important to ----- on the NAPS -------- to apply for
apprenticeship.

T R - fRreFetT| 3 for et s et
portal, registered

register, portal

registered, portal

e~ 0 o

register, fax

B

195 Identify the professional networking platform from the given
options. mmmﬁﬁmmwéﬁwéﬁ

a. Facebook

b. Instagram
c. Linked
d. LinkedIn
D
196- ---------- safety is very important. All companies need to incorporate

------ in their workspaces.

------------- BRI R R e e R e ER IR a R R T DI b pR—
T IMTH AT B

a.  safety, workplace gU&T, Frfeeret

b.  workplaces, safe WW, EI)TF&TCT

c.  workplace, safety W‘{RW

d.  workplaces, safest FRE, g EI)TF&TCT

Ans-C

197 POSH mandates safety of- and of sexual
harassment in the workplace.
POSH STt # I IS ol --moememev HC et 6T G i S
AT 2

a.  woman, preservation HfeeT, TTeI0T

b.  women, prevention WfET, Usherm
c.  man, prevention STEHT, R )
d.  woman, prevent AfeeT, s =1 Tk
Ans- B
198 . - means any unwelcome conduct of sexual nature, which

makes a person feel offended or humiliated.

..... T 379 & A T o1 aRrs oft AT smreron, e safes stea ar

AT HEgH LT 2l
a.  harassment Scdied
b.  Domination S¥cl
c.  sexual harassment I IcfeT
d.  safety ge&m
Ans-C

199 ICC with respect to POSH and sexual harassment means
POSH 3R 3 3cdie o &g § [CC %1 Haasl
a. Internal Cricket Committee 3Tidiieh fshahe @fefer
b. International Compliant Committee &Hﬁ%ﬁ'ﬂ SIREISE gy
¢.  Internal Company Committee 3TTdieh shut @ferfer
d.  Internal Complaint Committee 3Tiiieh f¥rerrera aftfa
Ans-D

200 .-------- means the practice of keeping yourself and your
surroundings neat and clean.

~--- 3T 37 € 37U ST T 3R ST HATH-UTH i HTB-FT T T 3T

a.  health ¥&ET
b.  safety {&
c.  community HHSTI
d. hygiene T=dT
Ans-D
201 Some examples of-------------- hygiene are maintaining trimmed and

clean nails, brushing teeth twice a day, washing hands before and after
eating food. TIESAT % F IATEWN & B GY SR A G I SHIT T&HT,
{5 31 A T Al 79T FHAT, T T W Te SR 1S § 71 e

a.  Community ¥
b.  organisational HITSATcHR
¢.  Personal fsft
d.  Personnel FIfHeH
Ans-C
202 Taking care of the environment around us is called ----------- hygiene
T ATH-TH o SATATST 3 SEHTA AT —-ommemoee Tl el §
a. community §H&TI
b.  organisational ESTcHR
¢.  personal AT
d.  personnel EaltEo
Ans- A

203 What is an essential life skill for social and professional purpose?

HTHTISTR 3 SATETRISh 23T 3 folT Weh STTeIgeh Sfiar hiTTel oRIT 87
a.  Learning English Sirsh e

Learning mother- tongue HTqHTS €A1

Learning foreign language ot oo Hieem

Learning more language 371&rsh 91T €fi@mT

Ans- A

204 While addressing your boss, you should be...
SO ST <Rl ST T T, STTIHT. .

e o o

a. Impolite 3T
b.  Informal SII=TER
¢.  Formal 3=t
d.  Expressive TTVeisish
Ans-C
205 Hi, how are you, what is up, these are examples of....
a. formal communication ST =R
b.  Informal communication 3= TER
¢.  Polite communication fom ¥=mR
d.  Impolite communication 3TE¥T G

Ans- B

206 What you say first when you meet someone?
STer 311 foreft & firerar & ot Tre vt 19 o hedt 82

a.  Goodbye 3TaAferar

b. Good day Wﬁ;{ﬁ‘?@f

c. Seeyou ToRe firera &

d.  Good morning ¥ T4Td

Ans-D

207 The Principal called Manoj. The principal asked......... to
show........ hall ticket for the CTS Examination.



TETTEATT  FAI ! AT T A oo ... .. HieTeE e
fore e feehe femme |

a.  him, his

b.  him, her

c.  her, his

d.  her, him

Ans-A

208 Fill in the blank with correct past tense of the verb.
Tora <6 wEl sfaehTet o | foeh v o)
1 a movie yesterday.

a.  watch
b. am watching
c.  watched
d.  will watch

Ans-C

209 Singular form of devices is....
ULV BT Toha = €T &
a. Devise
b. Divice
c
d

Divise
. Device
Ans-D
210 "The announcement ............ yesterday was unnecessary"
complete the sentence with appropriate word. 3t 315e O I qu |
a. made
b. make

c.  was made
d.  will make
Ans-A
211- Fill in the blank with proper interrogative. 3fea FEIIE] = Y
T A
......... went wrong with yesterday's game.

a.  Where
b. What
c.  When
d. Who

212- Change the verb "took" in the passive voice.
a. is taken/ are taken
b. am taken/ are taken
c.  are taken/were taken
d.  was taken/were taken
D
213- Complete the sentence with appropriate word. WW@W T
ity
"The Plumber ........... the tap only now.
a. fit
b. are fitting
c. isfitting
d. was fitting
C
214- When you start a discussion on a topic, what do you say?

Stay 3Ty fopeft forerar o =t 31 e €t 31T ke 22

Let you start
let me say
let's discuss

/o o

let's us finish
C
215- What do you say when you politely disagree?
ST AT forTwaT & STEHd Bid & dT 319 3T hed o2
a. I’m afraid I have to disagree.
b. you are wrong
c. lamright
d

he is right
A
216- Complete the sentence with suitable describing words.
U AUHTCH IToaT oh | TR T T il
The area is as the houses in it cost a lot of money.
a.  beautiful
b. good
c. expensive
d. spacious
C
217- Complete the sentence with suitable describing words.
ST AVHICH Ioa1 o AT AT I I |
The roads in my town are in condition.
a. good
b. expensive
c.  beautiful
d. safe
A
218- Complete the sentence with suitable describing words.
U AUIHTCH IToaT o | ST 2T T il
There is a garden with lovely flowers.
a. good
b.  spacious
c. big
d.  beautiful
D
219- Complete the sentence with suitable describing words.
U AUIHTCH IToaT o | ST T T il
There is a playground near our house.
a.  spacious
b. big
c.  beautiful
d. good
B
220- Complete the sentence with suitable describing words.
ST AUICH IoaT o AT AT i O
There are apartments in my neighborhood.
a.  expensive
b.  beautiful
c. good
d. spacious
D

221- Complete the sentence with suitable describing words.
Itisa neighborhood. One need not fear.



a. good
b. Dbig
c. safe
d.  expensive
C
222- Complete the sentence with suitable describing words.
ST AUICH oG o T T i O |
There isn’t any amusement park in the area. Itisa ___ place.
a.  polluted
b. dry
c.  noisy
d.  boring
D
223- Complete the sentence with suitable describing words.
ST FUHTCH IoaT o ATl AT I T |
There is a factory in the area. The air is
a. polluted
b. boring
c. uneven
d. noisy
A
224- Complete the sentence with suitable describing words.
ST AUICH oG o T ST i T
There is water scarcity in the locality. The area is
a. uneven
b.  noisy
c. dry
d. boring
C
225- Complete the sentence with suitable describing words.
U AUHTCHR IToaT o |1 TR 2! T il
The transportation to some rural areas is difficult as the roads are .
a. dry
b.  polluted
c. even
d.  uneven
D

226 What help us to maintain the balance between mental and physical
activities?

T ST TR oo o s Sqer sHTE Ta § 1 a1 7eg fHerd
R

a.  Hobbies I
b. Running aﬁ‘s’:n
c.  Walking &1
d. Reading &1
A
227 spoken communication is usually notonly  butalso .

gk GaR AAA WA el dfesh i BT 2l
formal, informal STl ST
verbal, nonverbal Hifgeh, Temfsesh
verbal, informal Hifge, o=
formal, nonverbal 3a=Iies, Ir3Mfsceh

a o o e

B
228 The immediate surroundings to the place you live in is called .

TS T O AT & &, 36k ST o &7 ETISIG I
a. village Tt
b.  town h&IT
c. city IR
d. neighborhood ?ﬂ@'ﬂ —‘3@?
D
229 The conditions in a place that affect the behaviour and development
of somebody or something is

called . WW@W@[W@%WB@%W i
forerrer shT wrwTferar sheet &
GG
a. neighbourhood ?ﬂ@'ﬂ—q—sﬁ'ﬂ
b.  environment a7
c. locality TRl
d. facilities gframd
B
230 Which kind of persons are with very good behaviour, achievements
and lead as an example.
forer e % Tk agd 375 TR , JUCIoT ST Aqcd o ATETT o |1
B 2l
a.  customer service executives TTeh TaT STTURRT
b. ITI instructors 3TI'§2°T 311'&‘ BIEESED
¢.  Role models Ut Higed
d. sales supervisors forsht wfarerent
C
231 which one is not an adventure? 1 8T A& 1 Tal &2
climbing mountains ‘ﬁ'@ ecrce)
treaking é‘T%F'T
surfing it
driving §'I3'%PT

& o o P

D
232 Travelling in the sea is calleda__ Wﬁwmaﬁ FEd Bl
a.  voyage SIHIET

b. boating eh ferem
c. fishing F&aT LE
d.  tour ITAT
A
233 Always ------ your mobile phone ------ silent mode.
THIT —---—- STTHT HITEA B HIFHC IS ... |
a. know, in
b. know, of .
c. keep,in
d. keep, of
C
234 Miscommunication can lead to. T eI 3T SHTCUT S ThalT 2
a.  build relationships gsrer fmfor
b.  create misunderstanding TAAHEHT YaT
¢.  successful planning €% ISHT
d. effective results el TROTH
B
235 What is required for effective communication?
TTeft e o foTT o STTaea &2

a. Keep Listening.‘{lfﬁ@l
b. Keep Talking. 3TRT sl



c.  Listen and talk carefully €I k) 13? SR o1 L
d. Listen carefully Wﬁ{lﬁﬁ
C
236 When a worker contributes to bring the best output by using the

available resources, the worker is....

STl Ueh SFHIH) SUSToY GHTEHT 3h1 SUFNT hieh G IcqTe o | TNTeH
AT R, Y ekl .

a.  productive 3cqTGeh
b. bad @S

¢c. ineffective TSl
d. selfish Tameff

A

237 Communication plays a very importantrolein__

AR T U ogd & Hecau (et T 2|

our personal lives TR it Sfem

our personal and professional lives TUR ST ST Uer Sfta
our professional lives AN YR shia

our future lives R i % Sfia

&~ 0 o

B
238 Emojis are used according to -------- .
ELISTEa N2 Lol p— o feamer @ foram STaT 21
a.  our educational levels BTR TfaTe &R
b.  our professional levels AR U &
¢.  our moods or situations FAN ﬂ:s’mﬁ%ﬁﬂ'f
d.  When we are happy STsl g1 g1 g
C
239 A person’s ability to understand and manage emotions properly is
called.......
Topet safch T el T 3o & THEH ST Teerd & ol amat bl ...
EREIGIE]
a. Intelligence ﬂf@:ﬁﬂ
b. Artificial intelligence FBM BIRERY
c.  Emotional intelligence HTaTcHeh ﬂﬁ?x
d.  split personality farrfora safehesr
A
240 A person with high emotional intelligence has
I WIEHTCH fG 9T Afh F aE BT R
a.  physical strength Y&l
b.  ego IEHN
c. lotof positive qualities H@WW o
d. lot of negative qualities E@WWT’T
C
241 When something good happens to us, we feel
ST BN AT F oS Bl @, A H Heq@ d & _|
a. irritated ﬁ!@T g
b.  angry T&AT
c. negative emotions like anger ShIET ST TeRRICHeR WSS
d.  positive emotions like happiness ERT St FFHICHE HIEHTY
D
242 What is the process of formally introducing oneself called...
ST 9 & 7T TR 3 T SfRAT T e 82
a. self-introduction 3TTeH Ui
b. interviewing HT&Tch X
c.  decision %EaT

d.  seeking AT

A
243 A quick summary of yourself'is called an.....
T TR ¥ U e AT L T STl &
a. angry tone ShITerT TR
b.  easy speech STH {INIT
¢. elevator pitch TfTa fi=r
d.  emotional talk HTI-TcHS STd
C
244 The most frequently asked question in an interview is.......
T AT Hod A SR @ T Al 998 ... |
a.  your feedback 3Taeht gffsrar
b. tell me about yourself 3T ST 79 T &
c.  where do you live 3T RIS
d.  your family background T9ehT UTRETRE W
B

245 Things one must not follow while attending an interview....
ST H 9T & o A1 ST 1 A1eH T8 AT =TTey
a.  being confident TFET BT
giving a firm handshake T g BT firamn
greet and thank formally IRTETET i Sfio=nfies €7 & =T
laugh loudly ST & &

e o o

D
246 Everything about a person on the internet like profile onvFacebook,
Twitter and Instagram is called.....
T T U SATh o o T W T S e[ , Zfoet 3T S W
) ..... e M
a. networking Jeafsr
online profile or digital footprint 3{FeITET Tierset A feforeet
TafE
¢. internet ¥
d

social media TR Hifgam

B
247 1dentify the professional networking platform from the given
options..
fereherdt B T T JedfehT ichiH st T o |

a. Facebook

b. snapchat

c. LinkedIn

d.  Whatsapp
C

248 When a person is given information about how he/she is doing in an
effort to reach a goal, it is called...

e fopelt ST shi 7€ SThdl €t STt @ fof e el wteat oeh oo o6 o of
T TEI/TE &, 8 e STl 2.,
a. clarification TTEERTOT
b.  feedback Sfcfsrar
¢.  argument Tk
d. frightening ST
B
249 Feedback is important because... Sffsear IIEC_GN;UT T ...
a. itis given for improvement I8 E % forg feam e @
b. itis given for discouraging ¥ EavcaTTEd 3 & feru faam sfar 2

c.  itis negative I8 THRICHS &



d. itis disappointing & FRTETSHF &
A
250 When others observe you and share what they feel about your
performance, they....
ST Y AT 3 & A 3796 Ha¥H o S A S Heqd FLd & 34 are
FAE, Al
a.  want to make you feel bad ST ST FEHH FIHT =T &
b.  don’t like you 3TUehT TEE T &
c.  are your enemies STIH g\m:[%
d. are giving you feedback or improvement SA1aeht wfafsran ar
FIRIW®E

D
251 To improve your listening skills and become a better communicator
you need to....
O G o I H G FL 3R T sIeck HeTeh s o6 FoTg ATTH ......
T SR 2

a.  start listening actively Gfsh &9 k) g s BTy

b. ignore listening El:—ﬁ T 30T R

c.  be indifferent SR 4

d. listen partially AMNHEETH lflﬁ
A
252 An employee gets feedback from supervisors, HR and other
colleagues to...

ek SHHER] Sl THAETR!, B GETH 3R 3 g § giafsran firerdi

a. feel bad ST T

b.  improve ER LT

c.  be insulted STIHTT BT

d.  feel uncomfortable 3THEST HEHH HTAT

B
253 Negative feedback is usually given.... ThRIcHS Tfsham ST W et
STt ...

a.  discouragingly SalcaTiad L el

b.  to hurt the receiver fEffe st = ‘?Ig%!ﬁ % fag
c.  constructively ToHTcHh
d. neutral dCEI

C

254 Communication that involves exchanging of information without use
of words is called

TR forer Sreat 3 ITART o for T FerTei 1 STeam-eH e 8,
FEAT &

oral communication Hfge SR

written communication frfad #=m

verbal communication HiRae TaTe

non-verbal communication 31hgT H=RK

/e o o p

D
255 Which one is a good communication? I T T 7= TN B2
a. message is clear and direct T WY TR T ]
b. message is ambiguous ToTT T
c.  sender attacks receiver Y TEeR T ST HLaT &
d. receiver doesn't understand TeefteR gt THeaT
A
256 In face-to-face communication, "words" account for......
TG ok TR H vTeal 1 e grar &
a.  100%

b. 55%
c. 38%
d 7%
D
257 How can we decide somebody’s personality? With his...
T foReft 1 safeRca e T SR HoRd 87 3R
a. colour @
b. religion e
c.  behaviour SIIER
d.  height S8
C
258 Listening of songs to derive pleasure only comes under
TS T8 3 o FoIq T g1 & iaia smman @
a. critical listening SATATTCHSE RISEL
b. therapeutic listening Faferedia REEL
c.  appreciative listening SX&T LSEl
d.  comprehensive listening s3T9eh FAT
C

259 Which one is considered to be a poor communication?
TS T {3 AT ST 87
a. message is ambiguous T I ¥
b. message is clear and direct T WY 3R ToIe §
c.  receiver is open to listen Te&iaX gtﬁ % fotw gt H
d.  sender is positive towards receiver Sk faR % i HehRICHS &
A
260 Official conversations are part of..... SATTRTIGR sTaiTa o1 e &
a.  informal communication STII=ITIER HER
b. formal communication STI=TIE TR
c.  resumes STATSIRT
d. friendship gr&dt
B
261 . Using words through speaking or writing to share information,
thoughts or ideas is called........

SR, forem =1 il <Rt amet s 3 fore e ar fora & Areem @ wreat

non-verbal communication 39ehaT <

a.
b. feedback Sfdfsram
¢.  verbal communication HiRaeh Hatg
d.  gesture BI9-HIT
C
262 Which one is NOT a Verbal communication?
1 91 Hifgsh TR e 27
a. Job application Frerdt o foTT eTeeT
b.  Formal letters Sfro=niies o
c.  Informal letters 3T o
d. Attending interview H|T&TchX T AT AT
D

263 The crucial step that all face while starting their career is....
I TR T IEATT A o it bt S Trecarot e o1 |t et
USATE, TR R...|

a.  feeling happy TRT HeqH AT

b. facing an interview HT&Tch X kT HHAT {1 U &I H

c. goingon a tour SRS R §

d. relaxing 3IRH



B
264 An employee comes late to office every day. He is not.......
T FHHAH e 3 8 HEted ATy TR R
a.  punctual ¥HI T UTEIG
b.  silent =M
c.  confident 3TerfargEt
d. clean §T%
A
265 . Customers generally -------------- when they have good experience.
G L £  — ST 3T UTH 37T STIHE 31 2
a.  switch to competitor STt o fearr L
b.  do not recommend it to friends ST 5T FHEhT FrgEEr T
¢.  purchase more 31 feti)
d.  never come back s+t aT9® 7 AT
C
266 You feel uncomfortable when you find people in public
place.

ST AT G b HESI TR S F.....ooooo. T & AT AT STHE 7ol FA € |
a. reading books T ST TopdTel
b.  practicing yoga T ST ST FHAT
c. laughing loudly SR @ ga
d.  walking <&l

267 Workplace etiquette means to...... Fricrd SR FT 2. ...

a. treat everyone with courtesy and respect T T FTER HL
ReEm iR '

b.  gossiping and talking loudly 939 h{T ST T AT S ST
c.  not to speak any one et Qaﬁaﬁf:ﬁﬁ ST
d. leave the workplace frequently FREE DTSl TL-AR

A

268 What protect hands from cuts, burns or harmful liquids?

TTT h1 e, STeT T BTeRIeh aleT YeTT | Shi- ST 87

a.  Goggles S

b.  Gloves 3&™

c. bootsﬂ?ﬁﬁﬁﬁmﬁﬁmﬁ\?@
d.  Helmets T8

B
269 Mock interviews help candidates. Teheil FTeITehR SEHEETRI sl Heg
FAL |

a.  become nervous T STHET

b.  over confident 3 ATcAferaTE

¢c.  enthusiastic 3tATET

d.  rehearse how to perform in an interview WWEF[@W

L TR |

D
270 When you send your resume through email, you are sending it as.....

el 31T $HT % AL § ST STASTRT §e1d €, 3119 & % &9 § 9 @1

a. marked text FIfga e
b.  copy T

c.  attachment 1=

d.  cookies gw?ﬁ?

C
271 When we speak to people in our workplace, we need to......

ST T T Skt H AT | ST A &, AT g8 SEsh! STTavaehdT 2l &
a.  use harsh words F3W TeaT T SINT L
b. speak loudly SR St
c.  show respect in our words TR Yeat § g femmd
d.  unmindful of our language THRT AT & SRR

C
272 Which method is the most effective way of communication in
workplace?
TR T T8 TTt RIehT hi | AHIehT & shiaeeret o7
a. verbal Mg
b.  non verbal iT M
c.  whatsapp
d. email
A
273 Which one is a search engine? ‘S{Tﬁ o g as o 37
a.  Flicker
b. Hotmail
c.  Google
d.  Facebook
C
274 Which one is a "Do's" of discussion etiquettes?
==t o S HE ReER wH A e 2
a.  Loose your temper 39T 3ATIT e
b. Listen to others Eflﬁ ﬁ{ﬁ
c.  Talk about irrelevant details STITERTe 3 TR & a1 R ooy
d. use impolite or rude language TG IqT T ST L TS
B

275 Which tool in MS Office is used for preparation of presentations?

O S H T8 2o 1 ST SR AT 3t o forg foram Stra &

a. MS Word

b. MS Power Point
c.  MS Excel

d.  MS Access

B
276 What is the command to invoke power point from command line?

IS AT © YTaT UTEe shl TTS hid ol HHIS T 87

a. Power point
b. Power

c. Point

d.  MS ppt

A

277 What is the default extension for a presentation prepared in Power-
point in MS Office version 2010?

THUE STHH FEROT 2010 H TTER-ETEE H G 6T T8 i o g fewiee

I T 82

a. .ppt

b. .doc

c. xls

d.  .pptx
D
278 What is transition in Power point presentations?
TTeR TEE SSiexr  SiforerT o 87

a. time taken to appear objects
b. The movement of objects in the slide



c¢.  The movement of slide one by one

d. Time taken by the objects to change
C
279 Which menu helps automatic transition time to slides?
T T 4] TATSSH | Tq: ZIST o 60 § e T 87

a. Transition -time

b.  Transition-preview
c.  Transition-slot
d.  Transition-rehearsal

A
280 What will not be displayed in the slide during presentation?
SR % G TTee | o Feffd et 2
a.  Slide heading &IsS e
b.  Slide nos. &3E §
c.  Speaker's Note a<hT sl e
d.  Objects in the slide FTES H Y
C

281 Which key in the keyboard will end the slide show at any time?
TS 7 i it Foft forelt ot T Terge <1 bt w2t

a. Ctrl key
b. Altkey
c. Esckey
d.  Shift key
C
282 What is the shortcut key to create Power Point presentation?
TR TTSE ST ST T SiTéahe shefl T & 2
a. Cul+C
b. Cul+X
c. Cul+v
d. Cul+M
D
283 Which function key start the slide show?
I E e Y TATES 3T Y[ A 82
a. F5
b. FI10
c. FI
d. F7
A

284 Which option helps you view the slides in the presentation mode?
I |1 forshed SATTRT SR ¥ T3S @ H Hag FdT & qishT?
a. Reading view
b.  Slide show view
c.  Slide sorter view
d. Normal layout view
B
285 What is the full form of "KISS" in Power point
TR TS § "KISS" 1 901 & 1 2
presentation?
a.  Keep Information Small and simple ST BT W 3R T
b.  Keep Information short and simple STTehRT I BT T 7T &
c.  Keep Information Skill Straight =T I W Hrem
d.  Keep Information Saved and Simple SITehRT TS TG IR
qicd

286 PowerPoint NOT allow us to........
TEATEE &H ... 6T SrgHia el <ar &
a. combine text 3T&T T AT FL
b.  add graphics TR SIS
¢.  add multimedia content AedtHifEaT T S
d.  do calculation work TTUFT & i
D

287 The conversion of computer data from one format to another is

e 31 1w e g e A e A e
a.  pastinng
b. copying
c. cutting
d.  conversion
D

288 Which one is the widely used file type to create typed documents?
15T ToRT TTT TS S o foTT STaeh §9 & YT T ST et BTget T

EaCkiR

a. ppt
b.  jpg
c. doc
d.  xIs

C
289 What is called a media presentation shared over the Internet?
$TTIE TRIAL 3hY ST ATt Hifeam Sefer ah T s <iTelT 27

a. Live media

b. Live telecast
c.  Webcast
d

seminar

C
290 What is the standard way in which computers connected wireless?
T AR Friae LA T I AT T 87

a. Wi-Fi

b. WAN

c. LAN

d. ISP
A

291 Which wireless technology standards used for exchanging data
between fixed and mobile devices over short

distance? e 3T Mg STHTUN o sfier ST & HRHE-YEH & e s &

AT SFIATTT HTehi T STFRT haT SreT &
a. Router
b.  Bluetooth
c.  Pendrive
d. CD/DVD
B

292 Which app is a widely used for screen casting from your mobile
phone?

TR HISTSE B ¥ ThI ST o6 foTq I |1 T SAT9 &9 & I9AT foham
ST 22

a.  Whatsapp
b.  Facebook
c.  Webcast
d. Mobizen



D
293 A computer that provides data to other computers is called.......

Teh LT ST 311 A bl ST TG HIAT &, FEeTl &

a.  Super computer
b.  Processor

c.  Server

d.

Search engine

C

294 Delivery of different services through the internet like data
storage,server,database,networking is called..........

3L o WA W 221 WIS, T, S, Aeafen st fofim arety
ettt ... HET ST 2

a.  Cloud computing

b.  Email

c.  Message

d.  Bluetooth
A
295  isa file storage and synchronization service of cloud computing
developed by Google.

.............. Googlemﬁﬁﬁﬁﬁmwﬁﬁmﬁﬁﬁ
RishTESITE SaT ®

a. Internet Explorer
b.  Google Drive

c.  Netflix

d. Hard disc

B

296 . When we attempt to convert a word file into pdf, we call it...

11 2 Tt o€ wreet sht fieius H seei o1 I shid €, o1 29 36 ed §...
a.  jpg
b. doc

c. data conversion

d.

copy

C
297 The most compatible format for saving images is...........
THIE! 21 Tl A o AT T ST &Y &

a. pdf

b. doc

c. xls

d.  jpg
D

298 . A secure Wi-Fi is one...... Tk IR ATS-TS Ush ©
a.  that allows every one to connect. ST Tm"‘chlf Eﬁ?ﬁﬁ ﬂaﬂﬁ
a8l
b.  open to the public. WT%‘%Q@QETI
has a password to login. AR L o foTT Tk qreee 2
open by landline. SSeTET g el
C
299 . When we share photos and videos from our Android smartphones to
the computer to see them in a larger

screen we are....... & 8H 3199 Android W@qﬁqﬁqﬁaaﬁtaﬁ%ﬁaﬁa%
STRTE T TG % 7T et o Ao e & o o B ...

a. telecasting At #1 sTeshre FHRATTT

b.  screen mirroring GhH X

c. zooming GIfFT

d. media zooming W& L\ﬁ’
B

300 The image of the cloud is often used to refer to.....

FATSS T TANT TR . ... hl Hef¥id s o fore forar Stram 21

a. data

b. server
c. internet
d. LAN

A
301 Name the app that stand out in terms of usability and reliability in

language translation.
3G U T AH FATE S AT STIATE H STAATAT S Feparefierr o wmret
EERESUR]

a. Facebook
b.  Whatsapp
c. Skype
d.  Jibbigo
D
302 Alexa, Cortana, Einstein, Google, Siri and Watson are in the
category of..........
T, HISHT, AT, e, ot st aresm ... T 9ol 4 |
a. Musical instruments S7Id IR
b.  voice recognition devices TSI T UL
. Voice recorders a9 fhigt
d. translation devices 31T IUKIIT
B
303 Full form of GPS is............ GPS 1 % %id &
a.  Glob position system
b.  Great Polar system
c.  Global positioning System
d.  Global planning System
C
304 We use Google maps to follow  to reach a place.

T ToRe T e w5 e o foTg, T STTET A o fAC Google AT
T I &

a.  destination Tided

b. distance 3:\0[

c.  demark Y& A T el
d. direction fazm

D
305 When we want to type using our voice, we are using
el BH 39T TS BT SUANT hleh 2139 hiAT T8 8, T 89 SUINT h @ &
a.  voice of Google TTeT EJRCICIED
b.  voice recognition feature \mamqgerﬁrgﬁm
c.  voicing technique TSI I3 I THAIE
d.  voice recorder ST fehigt
B
306 A written description of duties and responsibilities to be carried out
in a job is called.....

foreft st H fop ST aTet shdeart 31T STeTRRicat ot farfaa faraor .. ... shgemar
H

a. Job description et 1 feraor
b. Bio-data
cv



d.  job application el o foTT sTrae
A
307 The ability of a computer or machine to mimic the capabilities of the
human mind is called........
S AT AR o1 A FF ohi T3t sh Tohet it ah & 3l ... . Ll
ST R

a. artificial intelligence ?fﬁq@ﬁ{
b. intellect gﬁ?{

c. artificial performer EE%H—T ShedTehIT
d. natural intelligence SITEER‘IEH ng:—&'

A
308 A resume should be...... Th SR ... T ElTFS'Q
a.  having long and detailed information st R %R?CR‘I STHHRY
BMT
b.  short and precise BT AR TdF
¢.  bold and colorful sieg R Tl
d.  having acronyms and abbreviation Uftavff yreg 31wl w7
Bl
B
309 A person who is associated with the starting of a business is called...
U TR ST foReT ey bl S[63TTd & 2T €, e 2.
a.  Merchant SR

b.  Entrepreneur 3TH!
c.  Businessman STa@Rit
d.  Sales Executive forsht srfenrdy

B

310 Entrepreneurship is also termed as...

IYTAT T ... H &G T o} ST STTav B

a.  Employer iERIEA)

b. Ement seeker dcd |I¥eh

¢.  Self employment & USHT
d. Investor W

C

311 Which is NOT an Entrepreneurial mind set? I TT Tk ST AT
T 2

Not taking risk fowep T o

Self Belief STTeAforaT®

Independent decision making T fufg T

Self Awareness 3TcH STRTEehdT

a o op

A
312 Believing that you have the capability to achieve your dreams is
called........
g foramer T o ST 319 |UHT bt ST G 3 &A1 R, .. FHEATAT B
a.  Self awareness 3TcH STT&hdl
b.  Grit &F
c.  Self belief STTeAforaT®
d. Independent decision making &Id= Froter
C
313 Working hard to achieve your goals and not giving up when you face
failure is called.
T AT ol TH A 6 (7T St HeTd AT S ST HT AT ol T
T AR AT gt 2
a. independent decision making T&d= footer
b.  Self-belief STTeafaam™

c.  Self awareness 3TTcH STT&hdT

d.  Grit &
D
314 Which website has an ‘Idea Bank’? where you can find a list of
multiple problems faced by

the country now. foFe SeraTge T 'sTIgfEa S {7 et 39 AT G STt

% TS <h e o7 Hehd &
a.  Yahoo g
b.  Startup India wréa e
c.  Firefox R
d.  Google T
B
315 Which one is a key skill to be used for a Market survey?
SIS HAETOT 3 ToTT 1 T e Heearqut shieret 22
a.  Communication 9
b.  Computer knowledge EFWC\ZT I
c. MBA Degree Y =i ferft
d. Appearance Iufefa
A

316 What are 3 important elements to remember while doing a survey?
a.  Listen, observe, tell P\Ifl\T, Frveror EF{:L Eric
b. Observe, record learn frfreqor Ehi frente drEg
c.  Listen, observe learn F\I;—ﬁ, Frveror e
d.  Talk, learn, understand sTd U, @@, TH

C
317 are at the centre of any business. Toreft off soraremr o Sy O
&I &l

a.  Working capital Wﬁﬁqﬁ

b.  Bank loan s =0T

c. Licence Fﬂg@ﬂ

d.  Customers TT&eh

D
318 Which one is NOT a source to raise funds to start business?
T T T Y[ B % T o 2T o1 Ha Tel 82
a. Self-Financing & fort T
b.  Invest in Mutual Funds R[3Te %€ ¥ frast i
¢.  Government Loans FTRRI K0T
d.  Inner circle funding Gehet BT
B
319 registration would help to access then schemes introduced by
the Government.
_ ST BT ST I o TS el AISHIHA! e Tge § Aea
Eaull

a. GST

b. TIN

c.  Udyog Aadhaar
d. Pancard

C
320 Taking decisions on your own, after carefully thinking about them is
the quality of........
Hra-fram R wd ot e F R
a.  Self-awareness 3TcH STRTEChdl
b.  Self-belief Srcafaam
c. Grit &



d.  Independent decision making T foter ST
D
321 One important rule to network effectively is.......
TSR G § Hedeh ST T U Heca vl (o &
a. talk to the same people 37&f TNTT & ST i
b.  focus on selling your product ST ICUTE ol ST I &AM &
¢.  keep in touch with your contacts 379 EUsh! o T T &
d. identify your competitors T iRl it e L
C
322 . If you want to give people relevant information about you and your

business in an easy was, you will....

afe AT ART AT ST TR ST STTHT 6 TR H TR TR T STEE
LT © AT =Ted &, 1 S|
a.  write on a piece of paper and give TSl FTH ga% W forg
T
b. ask them to search on Google I Google T GieH & feft e
verbally tell them when they ask 5/ & E@ @ g T 37
qTd
d.  give them your business card 378 3TqAT T HIE &
D

323 Anitha started an Instagram page for her craft business.

mﬁwmw%%@@lnstagramaﬁ{ﬁml

She used marketing strategy.
EGE] HTHTET T T SEamTe fohaml
a.  online marketing TS HIH{ET
b. taglines iﬂ?nsq
c.  poster T
d. networking Ercical
A

324 Human resources are....... A GETEE &
a.  Human right activists ATaTTERR iRt

b.  your customers SIS UTEh
c. your staff SIS T
d.  your competitors 3Tk it
C
325 Which of the following is not a resource?
o1 o & ol ST T 2
a.  raw materials sh=dl HIcT
b.  customer database ek SITEE
c.  profit earned ITH hHTIT
d.  Loss in business SATIR & =T
D
326 What is influenced by rapid change in technology?
renfireht & dier aftarda & s gurfera grar 22
a.  Future of work =T T iy
b.  Nature of work 3T & TR
c.  Workforce =T sl H&AT
d.  Working capital refiet ‘leﬁ
A

327 What term refers to maintaining the quality and ability of something
at a certain level?
fopett <fTsT ot TJurarlT AT &7 ohi Ua TR St o g T o forg for wrse
KT SRR fehaT STTefT 22

a.  Quality control TI’Ol?iTﬁTHUT

b. Measuring instrument 34ehT0T I HTIET
¢.  Sustainable =T
d.  Climate Sie19Tg
C
328 What will keep evolving thereby making jobs undergo changes?
T foreRfera g Temm o el o aftad grar e
a. Time@qI
b.  workforce FHTE T HE&AT
¢.  technology deheht
d.  investment fisT
C
329 What is required for your career growth and sustainability?

SAT9h HiE 3 forerrer 3 feerar o forw == sragars 22

a.  Good behavior 3=sT IdBR

b.  continue as it is ST & ST E TR @
c.  opportunity 3IE

d.  build new skills 7T I FATE

D
330 What has drastically changed the world of work?
T 6T T H ST T e ST 82
a.  Environment FiaRur
b. Technology Tehteht
c.  Investment fawr
d.  Workers &Ht
B
331 Which is NOT a Money transaction? I T UG T - TR =2
a.  Agreement Ui

b. Card payment EIES AT
c.  Net banking e ST
d. Paytm/Google pay W/TEI?{ T
A
332 As technology advances, the way we work shall .
S-S AT ST S 2, 3 98 T8 § M & &, 98 gl
a. last 3ifag
b. undergo changes afted & TSRAT
¢.  Remain as it is ST & SET & W&
d.  Refuse to modernize TR & T
B

333 Maintaining the quality of some- thing at a certain level is

foreft =frst <t TorererT bt U TR TR WA T FEATT &l
a.  problem solving T¥HEAT En) HAA T
b. communication HA
¢.  Maintain 991C T&AT
d.  sustainability F&-farr
D
334 Sustaining a river means..... @b e ST @ o AAqs §
a.  to build a dam Teh &% oA o forw
b. to pollute the riverﬁﬁﬂ'&:ﬁﬁ‘cﬁﬁ%%ﬁ
c.  To maintain the river in its present condition
Tt 3t TRt AT fReurfa § AT T o foe
d.  tobuild a bridge TF I s % feTg
C
335 A person can get promotions based on his and




AUy R TN W ST I R HeRaT R |
environment, experience TafeR, ERRE]
example, qualifications 3qTgLUT, B
qualifications, experience RGN SIRCE]
conduct, behaviour 3TN, SFAER

&~ o0 o e

C
336 To gain more skills, you..... ARy TSl ITH A o forg, 31
a.  work hard gl e d
b. do overtime work m T HU
c.  do apprenticeship training ﬁ’Tﬂ?ﬂ ySTegor BT
d.  get certifications SHTOTI ITH L
D
337 Curriculum Vitae is also known as....

TTATSTE . .. o & § o} ST STTav 2]

a.  Leave application @‘gﬁ T T - O
b. job application it % fIT ST
¢.  Resume fR A& HRET
d.  Career opportunity SRR ST o W
C
338 The future of work is always going to.....
T T oSy TH ST T 7
a.  Use the same s tools wwa@wmaﬁ
b. use the latest technology TEI-cH Tehrieh T ST i
c.  build new factory 3T HRGMT SIS
d.  recruit fresh staff qq SHEETTET shl el ot
B
339 Most of the --------- work in the automobile industry has shifted
to

C1EA L G RCE ) Refl 15 . ) RR—— HH_ F i & TR
a. manual, machine ﬁ@ﬂ?{, EMC
b.  machine, lathe T3, @E
c.  engine, villages 35, e
d. painting, city fé, et

A
340 Which one is NOT related to career path?
0§ S I T § Heiferd T 22
a.  Assess yourself &% shl TR L
b. Make decisions fufa &
c. Take action méa%
d.  No action required ﬁ?ﬁmaﬁ SRl Tt
D

341 The process of learning a completely new skill is called........
T T TE § AT IR W Al ABFATH ESICIR]
a.  Semi skilled 37 Fu1
b.  Reskilling TF: FR1A
c.  Skilled worker F3TeT SRIHT
d.  Upskilling Tdf&hfeiT
B
342 learning a new skill to do fundamentally the same nature of task is
called........
T YeHfer o k1l okt ot o foTT Uk o7 ShieTed TG ... .. FHEATAT 2
a.  Reskilling I: EINS)
b.  Upskilling 379-f&Rfeir
c.  Semi skilled 37 Fu1

d.  Technician Ge-i{3TE"
B

343 A small group of jobs within a career is called........

Hert 5 v A 5 O B A ... FE |

a. career pathways I & T

b.  career opportunities AR 3T
¢.  career option I forreq

d.  career selection ST T

A
344 We can identify the trends and changes in the world of work
through. ..
&9 T o1 g § aferit ST aftadH i e A R T
a. News HHER
b.  Television Iefifas
c.  multiple task ‘IEFF&JBF Eae)
d.  online market scan ATFATET EISEE=
D

345 Plan, Prepare, Perform is related to.....

ST, T, & o Hee .. H R
a.  Your resume 3T9hl 3\?&3
b.  Your work 319
c. Attending interview HT&Tch T ST T
d.  Your personality TN safthed

C

346 On completion of your ITI training what is the first step to get

ajob.....

STTHRT TS 21 TS TRTETOT 0 B R vehtt T o FTT v shad w3
a. Joining letter SIS X
b. Report for work W%%’QW@(

wait for job offer eI 3 TEaTar <l JcfTedT i

c.
d. join apprenticeship ﬁT@W RIS
D
347 What should be avoided during an interview?
TTEATCHT ok SR fohet ST & ST ATfew?
a. Greet the employer with a smile e T &R EXSIR)
THERT L
b. Maintain eye contact 311@ ¥ HYeh ST &
. look somewhere and answer F&! 3@ 3T SaTe &
d. answer clearly and loudly T98 &9 & 37 ST & IT
C

348 Which is the most important document required by companies

to select people for job?

Rt 3 foTe AT ot <RI SRt o foTe shufeait g sTrarwerer wert
TECEYU FETCST i | &2
a.  Your certificate 3Rl AT 95
b. your resume Wi@j
c.  sports certificate el JHTT I
d. conduct certificate 30T THTT 95
B
349 What is the full form of " NAPS" "GUICH" T 90} & 7 &

a. National Apprenticeship promotion scheme



b. National Aptitude Potential Scheme

¢. National Approved Promotion scheme

d. New Apprenticeship Prevention scheme
A
350 What is the primary requirement to register NAPS portal?
NAPS TIée o1 Usfiehd i o fore srerfirer sTrargershar m 82

a. your mobile Number 3TTqehT HIaTget HI

b. Aadhaar card Number TR 1€ H&T

c.  Pan Card Number 3 &T€ i

d.  Valid Email ID 39 $He 3T5e!
D
351 A man bought a lamp for Rs 100 and sold it for Rs. 120.
Te STEHT 3 T €T 100 99 F TRiET 33 120 T & o fam
What is the percentage of profit ? AT T JfTd F=TE 2

a. 12%
b. 20%
c. 15%
d 10%

B
352 Prevent Women at Work- place Act 2013 also known as

FTIEIA T ATSATST SRl S Rl AT 2013 T .. .6 & H ot STHET

ST 21
a. PUSH
b. POSH
c. PPP
d. POS
B

353 Registering on the portal provides a "learn while earn"
opportunity.

TS T ISR S ¥ "EE o S TS 3T 3TaEX
T &

a. Employment Exchange

b. UPSC

c. NAPS

d. SSC
C
354 Which one is NOT a career site to find job?
I T AR WIS o fTT i |rse el 82

a. Linked in.com

b. timesjob.com

c. babajob.com

d. shadi.com
D
355 Who will be the Presiding Officer of the ICC in an
organization?

ToRelt ST IR o STTSETET T F3TE SRR i g2
a. senior level Female employee 9108 Tt sl Higa swH=rt
b. Senior level Male employee WW%WW
c.  General Manager HeTJsitish

d. CEO#&Ean

A
356 You can maintain hygiene at the and levels.
g 3R T T Tl ST TG T § |
a. personal, village IESIRICH
b. community, town ¥HSH, &L
c. city, community IT&, §HSTT
d. personal, community wﬁaw, AT
D

357 Information like what kind of jobs are in demand is known

through...
forer ST Shl FrehTiat shi HiTT & STt ST o HTeqq O STHT ST 2 .

a. economy of the world ‘gj’:lTIT FT ST
b. market trends based on the economy STITEAT % TR
T TSR o &

c. per capita income Ufd Stk T

d. Union budget EEREET
B
358 maintaining trimmed and clean nails, brushing teeth twice a
day, washing hands before and after food are examples
of ... hygiene.@@ﬁwq@jwm,ﬁ?ﬁﬁw
Il 2l ST AT, WIS T8t ST e H & &l ... wE=dl
SRR &

a. personal fosft

b.  community §H&TI

c. organizational ETSTcHeR
d.  social GTHTISH

A

=B AT o foTu Tettaret ATEetanTs <y sfeat semae st o
1- Global iTi YouTube Channel Link-
https://www.youtube.com/globaliti
2- Global iTi Mobile App Link -
https://play.google.com/store/apps/details?id=co.
davos.srgzl
3- Global iTi Telegram Link -
https://t.me/globaliti
4- Global iTi webiste Link —
https://globaliti.org/
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